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1 DOCUMENT OVERVIEW

This document gives an overview of the Quality Control Module and how BatchMaster ERP with SAP
Business One (BatchMaster ERP) can help process manufacturers. It explains system features in
conversational language using general and industry-specific examples. After reading this you should be

able to use the module in at least a basic way.

1.1 What Is This Document All About?

Quality Control (QC) is a process employed to ensure that a product or performed service adheres to a
defined set of quality criteria or meets the requirements of the client or customer. BatchMaster ERP

helps you employ stringent quality control procedures on inventory items.

QC includes all the actions that a business requires for the control and verification of characteristics of a
product or service. The basic goal of QC is to ensure that the products, services, or processes provided

meet specific requirements and are dependable, satisfactory, and fiscally sound.

1.2 Who Should Read This Document?

This document is intended for anyone who is implementing the software, learning how to use it, or

training another person.

1.3  What’s New in this Release?
e  (Quality Monitoring Dashboard

1.4 Objectives

This document is intended to help the reader:

e Identify the purpose and functioning of the features in BatchMaster ERP.

Identify the industry-specific utility of each feature.

Record data in the system and perform transactions.

Explain the purpose of features to others using examples.

Identify the business uses for reports and inquiries.
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2 QUALITY CONTROL SETUP

2.1 QC Defaults

The QC Default screen is used to define setup options and QC document numbering.

Go To: Administration = Setup = Quality Control = QC Defaults.

4] General | Producton | QC Defaults - LotStatus

Next Production QC Numbe: | B
Next Purchase QC Number 000002
Next Sales QC Number 000055
Next Inventory QC Number |000056

Default warshouss for inventory transfer

Pass Warshouss = |01
Fail Warshouss
Damage Warshouse

I;ox ||Canoe||

2.1.1 General Tab

Using the options in the General tab, you can do the following:

e Establish the default warehouses (one for each of these cases) where passed, failed, and

damaged inventory items should be sent.

e Specify the next production, purchase, sales, and inventory default QC numbers.
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QC Defaults -Ix]

\ General l Production r QC Defaults - LotStatus ' Approval L

Next Production QC Number | et
Next Purchase QC Number 000002
Next Sales QC Number 000055
Next Inventory QC Number 000056

Default warehouss for inventory transfer

Pass Warshouse 01
Fail Warshouss

Damage Warshouse

b ok || Cancel |

Next Production QC Number: The QC Order Number to be assigned to the next production QC order.

You can use an alphanumeric series.
Next Purchase QC Number: The QC Order Number to be assigned to the next purchase QC order.
Next Sales QC Number: The QC Order Number to be assigned to the next sales QC order.

Next Inventory QC Number: The QC Order Number to be assigned to the next inventory QC order.

Such QC orders can be defined at any point in the receiving, production, or shipping process.

Default Warehouse for Inventory Transfer: Use this field to specify default warehouses for passed,

failed, and damaged goods.

Pass Whse: The default ‘pass’ warehouse where accepted goods will be posted.

Fail Whse: The default ‘fail’ warehouse where rejected goods will be posted.

Damage Whse: The default ‘damage’ warehouse to which the items scrapped in QC will be posted.
Update: Click the Update button to save the settings.

Cancel: Click the Cancel button to close the screen without saving the settings.
2.1.1.1 Specifying General Settings

1. Open the QC Defaults screen.

2. Specify the subsequent production QC order number in the Next Production QC Number field.
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3. Specify the appropriate values in the Next Purchase QC Number, Next Sales QC Number, and
Next Default QC Number fields.

4. Choose the default warehouse for QC approved inventory using the lookup next to the Pass
Whse field.

5. Specify the default warehouse for rejected inventory using the lookup next to the Fail
Whse field.

6. Select the default warehouse for the damaged inventory using the lookup next to the Damage
Whse field.

7. Click the Update button to save the settings.
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2.1.2 Production Tab

From the Production tab you can define how a production QC record is created when a production batch

is released.

Go To: Administration = Setup = Quality Control = QC Defaults.

3]

- QC Defaults {_|x]
. Gegeél ‘ i Production ! QC Defaults - I_.ofStatus Apprgﬁal .

[T] Transfer QC Target values to QC Tests
[v] Allows Production Batch to be Closed without completing QC

Automatically Insert QC Tests for

[ Mixed Batch Finished Goods
[] Assembly Batch Finished Goods
[] Fill Bstch Finished Goods

[ ] Fill Bstch Formulz

[] Fill Batch Intermediate

| oK || Cancel |

Transfer QC Target Values to QC Tests: Check this option when you want the QC technician to see
target values while conducting tests. This is a business decision: not displaying the target values forces
the technician to test and record the results, whereas if the target values are displayed a technician
could enter a passing value without actually performing the test. However, having the target values
visible gives the technician a benchmark to ensure that test results are not entered erroneously (e.g.,

placing a decimal point in the wrong place).

Allow Production Batch to Be Closed without Completing QC: Checking this option allows you to close
a production batch while waiting for test results that take a significant amount of time to acquire or
review. The intermediate or finished good produced by the batch will go to a QC Hold bin location. It
cannot be processed further or sold until the QC technician records the test results and releases

the inventory.

Automatically Insert QC Tests for: Check each box to automatically create a QC Test Document for the
respective batch type, Fill type Batch for Finished Goods, Formula and Intermediate. Once the document
is created, it must be processed by the QC technician before the batch output can be processed further

or sold.
It is always possible to create a QC Test Document manually if the default is not checked.

For information on the different batch types, please refer to the “BME-B1 18.2 Production User Guide.”
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2.1.2.1 Specifying Production Settings

1. Switch to the Production tab on the QC Defaults screen.
2. Check the Transfer QC Target values to QC Tests option, if need be.

3. Check the Allow Production Batch to be Closed without completing QC option to close

production batches without performing QC.

4. Select one or more of the checkboxes under the Automatically Insert QC Tests for header, if
desired. Available options are Mix Batch Finished Goods, Assembly Batch Finished Goods, Fill
Batch Finished Goods, Fill Batch Formula, and Fill Batch Intermediates.

2.1.3 QC Defaults-Lot Status Tab

This screen is where you specify the default lot status to be applied to an item during QC testing as well

as when test results are entered.

| General | Production ] QC Defaults - LotStatus Approval |
Lot Status for Purchase,Sales and Inventory Lot Status for Production
QCHold = |QCHOLD QCHold “v |QCHOLD
Pass RELEASED Pass RELEASED
Fail v |QCHOLD Fail QCHOLD
Damage QCHOLD Damage QCHOLD

L Update H Cancel

Lot Status records are maintained at: Administration = Setup = Inventory = Lot Status

During transactions, the lot status of an item is assigned according to the following hierarchy:
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If the item has QC applicable at the Item Master Details screen, the QC HOLD status from the QC

defaults screen is applied.

If the item does not have QC applicable, the “Default lot status when receiving” at the ltem
Master Details screen is applied. This status applies to GRPO receipts and production receipts

(batch close or partial close.) If this field is blank for an item and no QC is applicable:

The system assigns a lot status “ALL”.

The status of a lot can be changed by an authorized user at the Change Lot Status screen found under

the Quality Control menus.

The status of a lot can be viewed on the Inventory Detail report (for purchased items) or the Production

Goods Transaction Report (for make items.)

2.1.3.1 Specifying QC-Default lot Status

Switch to the QC Defaults Lot Status tab.
Use the lookup next to QC Hold to assign the default lot status for the lot which is kept on hold.

Use the lookup next to Pass to assign default lot status for the lot accepted during the Purchase,

Sales and Inventory QC process.

Use the lookup next to Fail to assign default lot status for the lot rejected during the Purchase,

Sales and Inventory QC process.

Use the lookup next to Damage to assign default lot status for the lot found damage during the

Purchase, Sales and Inventory QC process.
Similarly, specify the default Lot status for Production QC process as well.

Click the Update button to save the modifications.

2.1.4 Approval Tab

Using this tab you can apply approval procedure on following QC documents:

Test methods.
Test Master.
Define Item QC Test.

Go To: Administration = Setup = Quality Control = QC Defaults.

21003-06202025-V02 BatchMaster ERP with SAP Business One 18.2 — Quality Control User Guide



| General |  Producton |  QCDefaults-lotStatus |  Approval |

Test Methods
Test Master
Define Item QC Test

LUpdate || Cancel |

Test Methods: Mark this checkbox to apply approval workflow on a QC test method defined on the Test
Method Screen. If you opt it the Test Method screen layout changes to Test Method Draft Screen.

Test Master: Mark this checkbox to apply approval workflow on the Test Master Screen. If you opt it

the Test Master Screen layout changes to the Test Master Draft screen.

Define Item QC Test: Mark this checkbox if you wish to apply approval workflow on Item QC tests.
Opting it, Define Item QC test button gets displayed on the Item Master Details screen, from where you

define item-wise QC test and send them for approval..
2.1.4.1 Specifying Approval on QC Documents

1. Switch to the QC Defaults Approval tab.
2. Check the QC documents on which approval procedure needs to be applied.

3. Click on the Update button to save changes.
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2.1.5 Define Iltem QC with Approval Procedure

If approval is implemented, Test grid on Item Master Details QC Tab becomes non-editable. You must
use the Define Item QC Test button to open Define Item QC Test Draft Screen.

ltern Master Details Q@E

Iterm Mumber coffespowder
Crescription Powder of Coffes
Alternate Desc GTIN |

J Imwventory Suality Contral Lok Conwersian ] Eatch Options ] Certificate Cretails I

Inspection Required

[ automatically create QT arder on receipt
DCrafault Lot Skatus while receiving ALl | Cormpare Revisions | Drefime Thern GC Test
Z Revision

i Revize Reazon

Sample Plan ICr
Stability Test Plan

# Seq.Mo.  Test Code Test Code Description Test Lnit  Category  Test Method  Test Lead Time  Inspection  Sample Plan IT
1 10 TO1 r01 Continuous

Update | | Carcel

Automatically Create QC order on receipt: Mark this checkbox to create Purchase QC order
automatically, when an item is received.

Default lot status while receiving: This lookup shows the lot status to be assigned at time of receipt. It
displays the statuses you have maintained at Lot status screen.

QC Revision: This field shows QC revision number. This is a read-only field.
QC Revise Reason: Enter comments/notes for specific reason for QC revision.

Compare Revisions: Click this button to compare different QC revisions of the same item.

Define Item QC Test: Click this button to open Define Item QC Test Draft Screen. Here you can maintain
Iltem QC tests and send it for approval.

Update: Click this button to update the changes.

Cancel: Click this button to discard changes.
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2.1.5.1 Define Item QC Test Draft

This screen is used to define QC test for an item with available test category and methods. When the

user adds a new test record, its status is “development.”

Ttem Mo. v coffespoweder Status Development
adica S | Send For Approval |
Alternate Desc
(C Revision DDOODHD0IL Cancel Approva
Rewvise Item CC Test
Compars Revisions | | Copy from Specifications |
Mazke Tbsolete
#  Test Code Test Unit Category Test Method  Test Lea...  Inspection Sample Plan ID
i .+ BRIX-FTIR gm Physical ¥ BRIX-TRANS ™ O000:00:00  Continuous *
= Internzal * Internal M=tt ™ Continucus L
4
3
4 b
OK | | Canczl | | Business Partner Wiss Test

Item No: This lookup allows you to select an item defined in the Item Master screen.
Description: This field shows the description of the Item.

Alternate Description (Optional): Allows definition of a customer-friendly description to print on

ingredient statements.

QC Revision: This field shows auto generated revision number. Each changes have unique revision

number.
Test Code: This lookup allows you to select from defined Test IDs.

Test Unit: This field shows the test unit such as kg, liter. This is for reference only and should not be

confused with inventory unit of measure.

Category: Select the test category as defined on the Test Category screen.
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Test Method: Select test method as defined on the Test Method screen.

Test Lead Time (Optional): Specify the time needed to complete the test.

Inspection: This lookup allows you to select predefined inspection type: continuous or sampling.
Sample Plan ID: If you choose sampling as inspection method then select a sample plan ID.

Measuring: Specify how test results are measured. The possible values are Pass/Fail, Numeric, and

Alphanumeric. For example, the results of pH test are measured in numeric value.

Target Value: Specify the ideal numeric value expected in the test results. This field is valid only if the

Measuring type is Numeric.

Control Lower Limit 1: Specify the lowest acceptable value of the test result. For example, you have a

specification that pH of milk should be between 8 and 10. In such a case, the Control Lower Limit is 8.

Control Upper Limit 1: Specify the highest acceptable value of the test result. Consider the same

example, pH test for milk, the Control Upper Limit is 10.

Maximum Allowable % defective 1: Specify the acceptable percentage of defective samples. A value

greater than the specified value will result in rejection of the lot.

Target Alpha: For an alphanumeric test, specify the ideal alphanumeric value expected in the test

results.
Print COA: Select this checkbox to print the test results on the Certificate of Analysis (COA) report.

Remarks: Specify any instruction or notes about the test. For example, you could specify the ambient

temperature at which this test should be conducted.
Purchase QC: Select this checkbox to implement QC inspection tests on the item during its receipt.
Production QC: Select this checkbox to implement QC inspection tests on the item after it is produced.

Sales QC: Select this checkbox to implement QC inspection tests on the item prior to shipment. This is

an opportunity to establish a QC test based on customer requirements.

Inventory QC: Select this checkbox to implement QC inspection tests on inventoried items. The most
common use is to make sure the item and lot are able to be used in production or shipped to a

customer.

Status: This field shows valid QC test statuses such as Development, Pending, Cancelled, Approved and
Obsolete.
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Send for Approval: Clicking this button sends an alert to the first authorizer defined by the applicable

approval process.

Cancel Approval: Click this button to cancel Approval Request.

Revise Item QC Test: Click this button to perform modifications on Item QC test.
Make Obsolete: Click this button to change the status of QC test to “obsolete.”

Business Partner wise List: Click this button to define QC tests at the business-partner level. These tests

will override QC tests defined at item level.
Up Down Re-Sequence Button: Up and Down re-sequence button will re-sequence Test Code details.

Copy from Specification: Click this button to access the Copy Item QC Tests from Item Specifications
screen, which lets you copy specifications to the QC Item Test grid. Select the Show for All Items option
to show the selected QC Specifications for all items. Selected test values will be copied to the ltem QC
Test grid. While copying the specifications, the Spec ID Code will be copied to the Test Code ID field. If
the Test Code does not exist with the same Spec ID name in the test master, then BatchMaster ERP will
create a Test Code with the same Spec ID and Description. If the Spec ID already exists in the Item QC
Test grid, then the system will display a warning message that some of the Iltem QC Tests already exist

with the same Specification ID, do you want to override?
Compare Revisions: Click this button to compare different QC revisions for the same item.
Ok: Click this button to save changes on screen.

Cancel: Click this button to discard changes and close the screen.
2.1.6 Define Item QC without Approval Procedures

Here you will define the specific QC tests needed for the item, the target test values, and the business

process points at which the QC tests must occur.
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ltem Master Details E“E“El

Itern Murnber coffeepowder
Drescription Powvwder of Coffes
Altermate Desc aTIN
Irwentory Quality Contral | UolM Conwversion | Batch Options | allergensg/Ingredients | Certificate Details

Inspection Required

[] Autarnatically create SO arder on receipt

Crefaulk Lok Status while receivirg ALL | Compare Revisionsz | |Cgpy from Specifications
i Revision

Z Revize Reazon

Samnple Plan 1T
Stability Test Plan

#  Seq. Mo, TestCode Test Code Description Test Umit  Category  Test Method  Test Lead Time  Inspection  Sample Plan IT
10 COLOUR COLOUR L FOOD ™ PHYSICAL ™ 0000:00:00 Continuo ™

2 20 | ToO1 - MOo1 - Continuo ™
4 ]

Eusinesz Fartmer Wize Tesk |

Update | | Cancel |

QC Revision: View the QC revision number. This is a read-only field.
QC Revise Reason: Specify the reason for the QC revision.
Compare Revisions: Click this button to compare different QC test revisions of the same item.

Copy from Specifications: Click this button to access the Copy Item QC Tests from Item Specifications
screen, which lets you copy specifications to the QC Item Test grid. Select the Show for All Items option
to show the selected QC Specifications for all items. Selected test values will be copied to the Item QC
Test grid. While copying the specifications, the Spec ID Code will be copied to the Test Code ID field. If
the Test Code does not exist with the same Spec ID name in the test master, then BatchMaster ERP will
create a Test Code with the same Spec ID and Description. If the Spec ID already exists in the Item QC
Test grid, then the system will display a warning message that some of the Item QC Tests already exist

with the same Specification ID, do you want to override?
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Copy Item QC Tests from Item Specifications ]
#  Select Item Code Spec I Unit  Test Category T,
1 | Fia0l ool Gram  Physical Bri:
2 Fa02 Srmell
E) FE0z Texture
4 wl Coll Physical
c wl Colar Physical
E wl sz
7 wl Srmell Chemical Arc

1 4
[] select &l [#] Show For all Tems
Apply | | Cancel

Test Grid Details:

#: Field displays the sequence number of the row.

Seq No: When you add a new test row in the grid, the system auto generates the sequence number of
the attached test row in multiple of tens, say 10, 20, 30 and so on. To reorder the test row sequence you
can simply modify its sequence number. For example, you have added three test rows in the grid of
sequence number 10, 20 and 30. Now, to change the sequence of third row to second you can simply
modify the third row sequence number from 30 to any number that lies between 10 and 20, say 11. This
will change the third row to second and second to third row. Note that, for every new row entered, the

generated sequence number will be the nearest multiple of ten on the higher side.

Test Code: Select a code from the Test Master. The system defaults inspection, measuring, test unit,

category and test methods.

Test Unit: Specify the test unit, this is a free screen field and should not be confused with inventory

units of measure.
Category: Specify a test category such as microbiological and organoleptic.

Test Method: Specify test methods employed for the test such as Brix-FTIR, PH-Glass Electrode, and
HPLC.

Test Lead Time: Specify the time needed to complete this test.

Inspection: Specify inspection plan for the test. Typically you choose sampling as inspection plan.
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Sample Plan ID: If you choose sampling as inspection method then select a sample plan ID.

Measuring: Specify how test results are measured. The possible values are Pass/Fail, Numeric, and
Alphanumeric. For example, the results of pH test is measured in numeric value, whereas the result of

odor test is alphanumeric.

Target Value: Specify the ideal numeric value expected in the test results. This field is valid only if the

Measuring type is Numeric.

Control Lower Limit 1: Specify the lowest acceptable value of the test result. For example, you have a

specification that pH of milk should be between 8 and 10. In such a case, the Control Lower Limit is 8.

Control Upper Limit 1: Specify the highest acceptable value of the test result. Consider the same

example, pH test for milk, the Control Upper Limit is 10.

Max Allowable % Defective 1: Specify the acceptable percentage of defective samples. A value greater

than the specified value will result in rejection of the lot.

Target Alpha: For an alphanumeric test, specify the ideal alphanumeric value expected in the test

results.
Print On COA: Select this checkbox to print the test results on the Certificate of Analysis (COA) report.

Remarks: Specify any instruction or notes about the test. For example, you may specify the temperature

at which this test should be conducted.

Purchase QC: Select this checkbox to implement QC inspection tests on the item during its receipt.
Production QC: Select this checkbox to implement QC inspection tests on the item after it is produced.
Sales QC: Select this checkbox to implement QC inspection tests on the item during its sales.

Inventory QC: Select this checkbox to implement QC inspection tests on inventoried items. The most
common use is to make sure the item and lot are able to be used in production or shipped to a customer

(meaning no expiry or damage.)

Business Partner Wise Test: Click this button to define QC tests at business-partner level. These tests

will override QC tests defined at item level.
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Business Partner Wise Test |;| E

Thern Mo, Macl

Crescription Sadium Chlaride

EP Code ao1

Marne ool

Alterrate Desc

) Revision 0000000001

#  Test Code Test Unit Category Test Method  Test Lea,., Inspection Sarmple Plan ID M.

1 PH Walue Chernical ¥ Brix-Flir * 0000:00:00 Continuous - Mu

2 Phrysical * Aroma - Continuous - Pa:
1 b
Ok, | | Cancel

Header

Item No: View the unique identification code of the item for which the tests are being defined. The
item code is drawn from the Item Master Data screen.

Description: View the description of the item from the /tem Master Data screen.
BP Code: Specify the unique identification code of the business partner (usually a customer.)
Name: View the name of the business partner corresponding to the BP Code selected.

Remaining field descriptions and use are the same as discussed earlier.
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2.2 Test Categories

Use the Test Category screen to define groups or classifications for the test methods used in your

business. You can always define new test categories as your business needs change.

Go To: Administration = Setup = Quality Control = Test Categories.

Teskt Categories |;| E

#  Sequence Category

1 1 Bacterial
2 |2 Microbial
3 3 Particulate ﬂ
4 4 Physical ﬂ
L & Pantone color
3

L] ]

(834 | | Cancel

#: This column shows the serial number of the test.
Sequence: Use this system-generated field to view the sequence of test categories.

Category: Specify a unique name for the test category. For reporting purposes, the practical limit is 20

to 25 alpha-numeric characters.
Update: Click the Update button to save the record.
Cancel: Click the Cancel button to close the screen without saving the record.

ﬂ Re-Sequence Button: Use this button to change the order of the lines or rows within the screen.

ﬂ To change the sequence, select a line and then click the up or down arrow to move it to the

desired location.
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2.3 Reason Codes

Use the Reason Codes screen to define the reasons for pass or failure of items during QC. The

appropriate reason can then be chosen when processing a QC Order.

Go To: Administration = Setup = Quality Control = Reason Codes.

Reason Code Master 8 m]|E3)
# Reason Code Crazcription Userl  User2

i Wisibility problern

Equiprnent error

Instrumnent to be caliberated

Insufficient samples
Specifications rak et

L T T STV W
(L T SRR N

1 4

Update | | Cancel

Reason Code: A unique identifier for the reason being added. The code can be alpha, numeric, or alpha-

numeric, depending on your business needs.
Description: A description of or explanation for the reason code.

Update: Click the Update button to update the newly added reasons in the master.
2.3.1 Adding Reasons for QC Pass or Failure

1. Specify a unique code for each reason in the Reason Code column.
2. Enter the reasons in the Description column.

3. Click the Update button to add the reasons.
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2.4 Lot Status Reason Code

On this screen you can maintain Reason Codes signifying the reason for changing the lot status of an

item. The Reason code you maintain here can be selected on the Change Lot Status screen.

# FReason Code Crascription

1 TF Tast_Fail

2 TH Test is delayed
2 TP Test_Pass

4

| K | | Canicel |

Reason Code: A unique identifier for the reason being added. The code can be alpha, numeric, or alpha-

numeric, depending on your business needs.
Description: A description of, or explanation for, the reason code.

Update: Click the Update button to update the newly added reasons in the master.

2.4.1 Adding Reasons for QC Pass or Failure

1. Specify a unique code for each reason in the Reason Code column.
2. Enter an appropriate reason in the Description column.

3. Click the Update button to add the reasons.
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2.5 Quality Control Samples

The Quality Control Samples screen lets you define a sample plan to inspect a partial quantity of an item

rather than the entire batch. You can define the number of samples that need to be drawn based on

either receipt or production quantity. These values can be updated at any time as your business needs

change.

Go To: Administration = Setup = Quality Control = Quality Control Samples.

Quality Control Samples [I[x]
Sample Plan IT Alpha
Description Primary sample plan
#  Quantity Fram Cuantity To Murnber of Sarmplas Uszerl  Uzer2  User2
1 1.00 E0u,00 in
2 E01.00 1,000,00 15
3 1,001.00 2,500,00 25
4 0,00 0,00
L] ]
QK | | Cancel

Sample Plan ID: A unique ID for the sampling plan.

Description: A description of the sampling plan.

Quantity From and Quantity To: The range of quantities for which samples need to be taken.

Number of Samples: Specify how many samples need to be taken for a given quantity range.

OK: Click the OK button to save the record.

Cancel: Click the Cancel button to close the screen without saving the record.
2.5.1 Creating a QC Sampling Plan

1. Enter a unique sampling plan ID in the Sample Plan ID field.

2. Enter a description of the sampling plan in the Sample Plan Description field.
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3. Define the sampling plan by specifying quantity intervals for drawing samples. (Each row

pertains to an interval.)

4. Specify the quantity range from which sample(s) need to be drawn in the Quantity From and

Quantity To fields.
5. Specify the number of samples to be drawn in the Number of Samples 1 field.

6. Click the Add or Update button to save the QC Sample record.

2.6  Specification Group

In the Specification Group screen you can define categories that help you classify the characteristics of
the products, processes, or services required by your customers. The groups defined here would be

listed in the Group Name drop-down on the Specifications screen.
Go To: Administration = Setup = Quality Control = Specification Group.

specification Group M [m]'E]

#  Group Mame QT Group
1 Cushormer
2 Gow't
2 Supplier
4

ORIEE

Ok | | Cancel

Group Name: The name of the specification group you need to create.
QC Group: Check this option if the respective group can be related to a QC test.
Update: Click the Update button to save the record.

Cancel: Click the Cancel button to close the screen without saving the data.
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3 QC TESTS

3.1 Test Methods (Without Approval Procedure)

Use the Test Methods screen to define the methods you normally use to perform QC tests.
Go To: Quality Control = Test Methods.

Test Methods _I[x]

#  Test Method
ALS

EAM

Crrwing
HPLC

pH Meter

Refractometar

Titration

I
q »

L N T

| Ok | | Cancel

#: The serial number of the test method.
Test Method: A unigue name that identifies the test method.
Update: Click the Update button to save the record.

Cancel: Click the Cancel button to close the screen without saving the record.

3.1.1 Defining Test Methods (Without Approval Procedure)

1. Use QC Defaults Screen to unselect Test Methods checkbox on QC Defaults at Approval Tab.
Note that all “Pending” test methods must be approved or rejected before you can change this
setting.

Go To: Administration = Setup = Quality Control = QC Defaults.
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| General | Production | QC Defaults - LotStatus Approval L

v/| Test Master
Define Item QC Test

Mt |iGomenlin

2. Enter a unique name to identify the QC test in the Test Method field.

3. Move to the next line to add another method. Repeat this step until you have added all

the required test methods.

4. Click the Update button to save the record.

3.2 Test Methods (With Approval Procedure)

If the Approval procedure is implemented on Test Methods, the screen layout will be different. On the
screen you can define a new test method and send it for approval. Only an Approved status Test Method
will be available to use to perform a QC test.

(TestMethod e

Test Method BRIX-FTIR, Status Developrient
Revizion 0000000001

| Send For Approwal |

Test Method process

| Revise Test Method |

Cancel Approval

Make Cbsalete

Test Method: A unique name to identify the test method.
Test Method Process: Enter a description of the Test Method.
Status: Displays the current status of the Test Method.
Revision: Displays the revision number of the test method.

Send For Approval: Click this button to send the test method for approval.
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Revise Test Method: Click this button to obtain a new development version of the test method. This

button is enabled if the status is Development, Approved, Cancelled or Obsolete

Cancel Approval: Click this button to cancel the test method whose approval is pending.

Make Obsolete: Click this button to obsolete the current approved version of the test method.
Update: Click this button to save the record.

Cancel: Click this button to close the screen without saving the record.

3.2.1 Defining Test Methods (With Approval Procedure)

Use the following procedure to define test methods:

1. On the QC Defaults Screen, at Approval Tab, select the Test Method checkbox.

2. Open the Test Method screen.

3. Enter a unique name to identify a test process, in the Test Method field.

4, Enter the description of the specified test method in the Test Method Process field.

5. Click on Send for Approval button to send the test method for ‘Approval’.

6. You can define a new development version of the test method by clicking Revise Test Method
button.

7. You can cancel the approval request of test method by clicking the Cancel Approval button.

8. If the Test Method is approved and you want to make it Obsolete then click on Obsolete button.

9. Click the Update button to save the record.
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3.3 Test Master (Without Approval Procedure)

Use this screen to define the various QC Tests that are performed in quality control. The result will be a

library of tests that can be assigned to individual inventory items or to individual formulas.

Go To: Quality Control = Test Master.

 Test Master (= |
: TetiD Description Unit  TestCategory Test Method Inspaction Measuring Lead Time
1 AVTEST INDOOR TEST KG Environmentsl ¥ Internal Method ¥ Sampling ¥ pass Fail v
2 SOITEST  OUTDOOR T External ¥ External Method ¥ Contmuous ¥ Numeric ¥ 0000:01:00
=

Test ID: A unique key that identifies the test.
Description: The name or a description of the test.

Unit: The unit in which test results should be expressed. Note that the unit field here has nothing to do

with the inventory unit of measure (UOM).
Test Category: The test category, such as physical or chemical, to which the test belongs.

The options listed in this drop-down menu are based on the categories defined in the Test

Category screen.
Test Method: The pre-defined test procedure to be performed on items.

g The options listed in this drop-down menu are drawn from the methods defined in the Test

Method screen.
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Inspection: Specify how material is to be inspected. Available options are:

e Continuous: The test is conducted on the entire quantity of the item (or on the entire lot of an
item, if the item is lot tracked). This type of test assumes that the items undergoing the test are

discrete in nature and each unit has to be inspected.

e Sampling: The test is applied on samples selected as per the desired sampling plan.

Measuring: Specify how the test results should be measured. Available options are:
e Alphanumeric: The test result is displayed as an alphanumeric value.
e Numeric: The test result is displayed as a numeric value.

e Pass/Fail: The test result can be either Pass or Fail.

Lead Time: The time needed to accomplish the quality control process. The format to enter the QC lead
time is ‘DDDD: HH: MM’.

Add/Update: Click the Add/Update button to save the record.

Cancel: Click the Cancel button to close the screen without saving the record.
3.3.1 Defining a QC Test Master (Without Approval Procedure)

1. Open the QC Test screen.

2. Enter a unique code to identify the desired test in the Test ID field.
3. Enter a description of the test ID in the Description field, if needed.
4. Enter the desired test unit at the Unit field, if needed.

5. Choose the appropriate type of test in the Test Category field.

6. Select the appropriate test method in the Test Method field.

7. Select the appropriate inspection type in the Inspection field. Available options are Continuous

or Sampling,

8. Select the appropriate test measurement in the Measuring field. Available options are Pass/Fail,

Numeric, or Alphanumeric.
9. Enter the lead time in ‘DDDD: HH:MM’ format.
10. Repeat these steps for all the tests you wish to define.

11. Click the Add or Update button to save the record.
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3.4 Test Master (With Approval)

You can define a QC test and have it approved by an authorized user before using it to perform QC. If
the Approval procedure is applied to the Test Master screen then, for every test you define on the

screen, approval is required.

@, Only Tests with an Approved status will be available to perform Item QC.

~ Test Master (Draft) |;| E

Test I COLOUR Status Development

Test Description Colour] Revision 0DDDDDDDO1

Uinit GM | Send For Approval |
Test Category Physical bl -

Ri Test Mast

Test Method External Method - [ Revee er |
Inspection Confinuous w

Mezsuring Pass Fail il =

Lezd Time D0D0:00:00 e
| oK | | Cancel |

Test ID: A unique key that identifies the test.
Description: The name or a description of the test.

Unit: The unit in which test results should be expressed. Note that the unit field here has nothing to do

with the inventory unit of measure (UOM).
Test Category: The test category, such as physical or chemical, to which the test belongs.

The options listed in this drop-down menu depend on the categories defined in the Test

Category screen.
Test Method: The pre-defined test procedure to be performed on items.

@ The options listed in this drop-down menu are drawn from the methods defined in the Test

Method screen.

Inspection: Specify how material is to be inspected. Available options are:

e Continuous: The test is conducted on the entire quantity of the item (or on the entire lot of an
item, if the item is lot tracked). This type of test assumes that the items undergoing the test are

discrete in nature and each unit has to be inspected.

e Sampling: The test is applied on samples selected as per the desired sampling plan.
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Measuring: Specify how the test results should be measured. Available options are:
o Alphanumeric: The test result is displayed as an alphanumeric value.
e Numeric: The test result is displayed as a numeric value.

e Pass/Fail: The test result can be either Pass or Fail.

Lead Time: The time needed to accomplish the quality control process. The format to enter the QC lead
time is ‘DDDD: HH: MM’.

Status: Displays the current approval status of the item test.

Revision: Displays the revision number of the test.

Send for Approval: Click this button to send the test for approval.

Revise Test Master: Click this button to obtain a new development version of the test. This button is

enabled if the status is Development, Approved, Cancelled or Obsolete

Cancel Approval: Click this button to cancel the item test whose approval is pending.
Make Obsolete: Click this button to obsolete the current approved version of the test.
Add/Update: Click this button to save the record.

Cancel: Click this button to close the screen without saving the record.
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3.4.1 Defining a QC Test Master (With Approval Procedure)

1. Onthe QC Defaults Screen, at the Approval tab, select the Test Master Checkbox.

| Gemersl [ producton |  QCDefaus-Lotsttus | Approval |

[7] Test Methods

"] Define Ttem OC Test

L OK || Cancel |

Go To: Quality Control = Test Master
2. Open the QC Test Master screen.
3. Enter a unique code to identify the desired Test ID.
4. Enter a description of the Test ID in the Description field, if needed.
5. Enter the desired test unit at the Unit field.
6. Choose the appropriate type of test in the Test Category field defined at Test Category screen.
7. Select the appropriate test method as defined on Test Method Screen.

8. Select the appropriate inspection type in the Inspection field. Available options are Continuous

or Sampling.

9. Select the appropriate test measurement in the Measuring field. Available options are Pass/Fail,

Numeric, or Alphanumeric.
10. Enter the lead time in ‘DDDD: HH:MM’ format.
11. Click the Add or Update button to save the record.

12. Click Cancel to discard the changes.
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3.5 Assighing QC test to Inventory Items

Go To: Inventory = Item Master Details.
Enter all or part of the ltem Number or Description and click ‘Find’ to recall your Item record.
Right-click anywhere in the Record screen and choose Item Master Details.

On the Quality Control tab, enter the QC Tests appropriate for this item, together with their target

values if you choose Numeric as the measuring type.

em Master Detai M=l E3

Iterm Mumber Sugar
Crescription Sugar
Alternate Dese |Sugar GETIM

J Irventory Guality Control | Ual Conversion ] Eatch Cptions ] Allergens,/Ingredients ] Certificate Dratails

Inspection Required

Autornatically create QC arder on receipt
Default Lot Status while receiving Receiving | Cornpare Revisions | |Cgp'5r from Specifications |
02 Revision

#  Test Code TestUnit  Category  Test Met.., Test Lea,.. Inspection  Sample P... Measuring  Target Wa.., o,
1 Microbiz ] * Drying ™ 0000:00:00 Sampling ™ 01 PassFail = 0,000

kil
A1

1 ¥

| Busimess Partmer Wise Test |

| Update || Cancel |

; The defaults you established earlier for each Test Code can be changed here, except for the

Measuring default.

In the Inspection column, select the Continuous or Sampling option. If the value in the Measuring
column is Numeric, enter the appropriate values in the Target Value, Control Upper Limit, and Control

Lower Limit columns.
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# . Test Code Inspection Sample Plan ID Measuring Target Value  Contorl Lower Limit 1 Contr..,
1 . Color and ajSampling ¥ . Default PassFail 0,000 0,000
2 o PH Continuous = Default Numeric 5.400 4.500
3 S i PassFail 0,000 0.000

Change or select the Sample Plan.

# Test Code Inspaction Sample Plan ID Measuring Target Value  Contorl Lower Limit 1 Contr...
1 . Color and ajSampling v . Default PassFail 0.000 0.000
2
3
Sample Plan ID Default
Description Default
#  Quantity From Quantity To Number of Samples 1 Userl User2 User3
1 201 100,000,00 1
2 0.00 0.00

Select a value for the Maximum Allowable % Defective field. Enter a value in the Target Alpha field

when the Measuring type is alpha-numeric. Enter any Remarks and a Test Unit in the appropriate fields,
if required.
# Max Sllowable 96 Defective 1  Target &lpha  Remarks  Test Unit

1 b.00d

2 0.000

Change or select a Category.

# ‘arget Alpha  Remarks  Test Unit Category Test Method Print On COA Purchase QC
1 Test for Juice ¥ Brix-FTIR v O v
2 Milk Testing PH-Glass Electrode ¥ | [v!
3 Adulteration Testing | Brix-Refractometer ¥ O O

Hyagien Testing
Test for Juice

Change or select a Test Method.

# Target 8lpha  Remarks  Test Unit Category Test Method Print On COA Purchase QC
1 Test for Juice ¥ Brix-FTIR w O [v]
2 Test for Juice ¥ |Brix-FTIR O vl
3 Adulteration Testing ¥ | Brix-Refractometer ] O

FP-Pensky Martin
PH-Glass Electrode
PH-Metal Electrode
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When this item is to be tested on Purchase Receipt, check the box labeled Automatically Create QC

order on Receipt

J Inventary | Quality Contral | Lok Cnnversinn] Eatch Optic\nsl .ﬁ.[lergensﬂngredientsl Certificate Details

Inspection Required
[] autamatically create QC order on receipt

Drefault Lot Status while receiving | Compare Revisions | |Cgp3r from Specifications |
2 Revision
 List of LOTSTATUS N [m] E
Fird |
# Test Code  Test i
1 0 Caode & Marne
1 Fail
2 Hald Hald
3 Receiving Receiving

The software will create a QC Order when the Goods Receipt PO is processed. The item cannot be

further processed until it passes the QC Test.

You also define whether the item must be tested at other business process steps, which tests should be
carried out at each step, and which test results should print on a Certificate of Analysis (COA) Report.
For example, all tests may be required when an item is first received, but only a few key tests may be

required for an inventory QC re-test.

Inventory Quuality Control ' UoM Conversion ' Batch Options [ Bins

Inspection Required

[v| Purchase QC QCHOLD R

#  Test Method Print On COA Purchase QC Production QC Sales QC Inventory QC
1 7 Brix-FTIR A J v (v O [v]

2 " PH-Glass Electrode ¥ v v v

3’ Brix-Refractometer ¥

A further set of tests can be assigned for a specific business partner. Entry is exactly the same as for
normal QC Test entry, except a Business Partner is selected. These tests will only apply for documents

generated for that business partner.
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Item Master Details [V] purch:

Ttem Number . Sugar
Description Sugar

Itern Code .~ Sugar

[ Inventory Quuality Cont Description Sugar
»“I WlionR" ey BP Code “ J&K Corporation [
chin it oot Name 18K Corporation 4
Purchase QC QCHOLI
#  Test Code Test Unit Category Test Method  Inspection Sample Plan ID Measuring
#  TestMethod Pri| g | Adulteration ¥ Brix-Refracto ¥ Continuous ¥ PassFail
1 " Brix-FTIR v
2 7 PH-Glass Electrode ¥
3’ Brix-Refractometer ¥
KN »
4
Add el
[ Business Partner Wise Test | L | [ Cane

When you have finished entering QC Tests for this item, click ‘OK’ to accept them and close the Item
Master Details screen.
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3.5.1

10.

11.

12.

13.

14.

15.

16.

17.

Assigning QC Tests to Inventory Items

Enter all or part of the Item Number or Description, then click the Find button to recall

the record.
Right-click anywhere in the record screen and choose Item Master Details.
Select the Quality Control tab.

If this test is specific to a business partner, click the Business Partner Wise Test button. Enter the

business partner code and continue with column data entry. (Sequence will vary from below.)
Enter the QC Test for the item in the Test Code column.

Select the Inspection Method in the Inspection column.

Select the Sample Plan ID in the Sample Plan ID column.

Define a Maximum Allowable % Defective.

Define a target value if the Measuring option is Alpha-Numeric.

Optional: Add any remarks and a test unit.

Verify/change the Test Category and Test Method.

Select Print on COA to print QC test results on the Certificate of Analysis.

Select Purchase QC to require this test when the item is received from a vendor.

Select Production QC to require this test when a batch for this item is closed/partially closed.
Select Sales QC to require this test when the item is shipped to a customer.

Select Inventory QC to require this test when the item is in the storeroom.

Click the Update button to save your work.
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3.6

Assigning QC Tests to Formulas

-

Enter all or part of the Formula Key or Description, and then click ‘Find’ to recall the record. When the

desired record appears, select the QC Test tab.

Go To: Formulation = Formula Entry.

Farmula Entry _ || CTj) <
Formula FMO01 Status Drevelopment
Drescription armula for Dough Send For Approwal
Revision 0000000003
RM Cost By Price List 05 -
Cnner arnita bl
Interrnediate Cost By Price List 01 - Caleulate Cost Toggle to System Unit el
J Items l Labaor l Consumablas l Ev Products [ Revision QC test Attributes l Allergens /Tngradients
- a TestID Test Seq Measuring Marmal Walue Target Alpha Contral Yalue-Lower Cantral Yalue-Upper Mates Print an COA
1 pH 1 Murneric b F.000 &.000 .000 Yes
2 Microbial 2 PassFail - 0,000 0,000 0,000 es
3 Temp 3 Murneric b 35.000 30,000 50,000 Yes
4 -
A
A
1 3
Remarks Material Cost 154.84
Labor Cost 0.00
Total (KG) 91,300 (LT 91,300
Cast Per (k) 170 (LT 1,70

Test ID: Click in this field, then press ‘Tab’ to display valid Test IDs. When you are editing a value that
has already been entered, click the golden arrow to display the list of available tests.

Test Seq: This is the sequence in which tests were entered. To change the sequence, use the up and
down arrows on the right-hand edge of the grid.

Measuring: Accept or change the value in the Measuring field to PassFail, Numeric, or Alpha-Numeric
using the drop-down box.

Normal Value: The expected value if the measurement is numeric.
Target Alpha: Click in this field to enter target alpha value.

Control Value Lower: Click in this field to enter control lower value.
Control Value Upper: Click in this field to enter control upper value.

Print on COA: Indicate whether the test result should print on a Certificate of Analysis.
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N
4 QUALITY CONTROL ORDER PROCESS FLOW

The Quality Control Order in BatchMaster ERP is a multi-step procedure that involves order processing,

evaluation, and approval, as discussed below.

Quality Quality
Control Control
Order-QC Order-QA

(o[TE1[14Y] Quality
Control Control
Order-QC Order-User

* QC manager ¢ Approve the
evaluates the Quality Control
test results. Order and post

the inventory.

e QC manager ¢ The user enters
assigns QC test results.
Order to a user.

1. The QC Manager analyzes the QC order on the Quality Control Order — QC screen and then assigns
the order to the QC technician.

QC Mo Refersnce Dac, Mo, = Ma,

QC Type Refarance Doc. Type BPCode =

Status Released ®

Feq Date Oner :I

Completed Crate l:l Mates E

#  TItern CodefF... Description Rewision Mo Wiarehouse Lok Test Ciby Accepted Gty Rejected Qby  Serapped Gy

'1_|I-|) RMO1 01 ool bz 4,000 0,000 0.000 0.000

2 0.000 0000 0.000 0,000
| 4| = | »

Sample et .

selected Item: RMO1 Lot: b2 Copy Test Results | | Duplicate Sample

# Sam., Test Code  Test.. Category  Test Met,., Inspection  Measuring  Mumeric W... &lpha.. Results Re.. | Assigned To

4 2 o Zo0il TCL T Continuous  PassFail 0.000 Mot Tested Qal b

c 2 =0 TML Tl TCL T Sampling PrazsFail 0,000 Mot Tested Qal -

E 2 TMZ THZ TC1 Tr1 Continuous  Mumeric 18,000 Mot Tested Qal b

7 3 o S0011 TC1 Tr1 Continuous  PassFail 0.000 Mot Tested Qal b

g 3 TMZ THZ TC1 Tr1 Continuous  Mumeric 18,000 Mot Tested Qal b

k| 4 50011 TC1 Tr1 Continuous  PassFail 0.000 Mot Tested Qal b

10 4 o TM2 THZ TC1 M1 Continuous  Murneric 18,000 Mot Tested ™ Qal il
[« : ¥

h Update Cancel Evaluate G Copy From |4
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2. The technician opens the order on the Quality Control Order — User screen to enter test values.

Quality Contral Qrder - User
Qi Mo, PLIDO0O0S
QC Type Purchase QC
Status In Progress
Req Date 01/21/15
Completed Crate
# Itern CodefF... Description Rewizion Mo
1 RMO1 o1
2
1
Samnple Set ALL bl
Selected Item: RMO1 Lot: b2
# Sampl.. TestCode  Test Unit  Category
1 1 S0011 TC1
2 1 Tr1 Tr1 TC1
2 2 S0011 TC1
4 2 Tr1 Tr1 TC1
5 2 S0011 TC1
E 2 T2 T2 TC1
7 4 T2 T2 TC1
1

_Iofx]
Reference Doc, Mo. 3 Ma, 2
Reference Doc, Type Goods Receipt PO EP Cade Wi
Assigned To Qa1
wnier
Motes |
Warehouse Lot Task Gty Accepted Qby  Rejected Gty Scrapped Gty
o1 bz 4,000 0.000 0.000 0.000
0.000 0.000 0.000 0.000
4
Test Method  Inspection Measuring Mu.. Alpha M.l Results 0y
TM1 Continuous PassFail 0.000 Pass h —
TM1 Sampling PassFail 0,000 Pass -
TM1 Continuous PassFail 0.000 Pass h
TM1 Sampling PassFail 0,000 Pass -
TM1 Continuous PassFail 0.000 Pass h
TM1 Continuous Murnetic 18,000 Pass h
TM1 Continuous Murnetic 18,000 Pass h -
4

3. The QC Manager reviews and evaluates test results on the Quality Control Order — QC screen.

Quality Control Order - QC Q@E

2 Mo, PLIOOO0OE Reference Doc, Ma, g Mo,

Qi Type Purchase QOC Reference Doc, Type Goods Receipt PO EP Code Wi

Shatus i Completed -

Req Date 0121115 Cner il

Completed Date 0121715 Maokes

# Item CodefF.., Description Rewizion Mo Warehouse Lot Task Gty Accepted Gty Rejected Gty Scrapped Gty

1 RMO1 o1 01 bz <.000 4,000 0.000 0.000

2 0.000 0.000 0.000 0.000
1 4

Sample Set ALL b

Selected Ttem: RMO1 Lot: b2 Copy Test Results | | Duplicate Sample

# Sam.. TestCode Test.. Category Test Met,.., Inspection  Measuring  Mumeric ... Alpha., Results Re.. Assigned To

1 1 S0011 TC1 TM1 Continuous  PassFail 0,000 Pass hd QAL |

2 1 TM1 TM1 TC1 THM1 Sampling PassFail 0,000 Pazz b Qa1 b

3 1 Tz Tz TC1 THM1 Continuous  Murneric 1&.000 Pazz b Qa1 b

4 2 S0011 TC1 THM1 Continuous  PassFail 0,000 Pazz b Qa1 b

5 2 TM1 TM1 TZ1 TM1 Samnpling PassFail 0,000 Pasz b QA1 b

B 2 Tz Tz TC1 THM1 Continuous  Murneric 1&.000 Pazz b Qa1 b

7 3 S0011 TC1 THM1 Continuous  PassFail 0,000 Pazz b Qa1 =
1 4

Evaluate QC Copy From |
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4. Using the Quality Control Order — QA screen, the QA manager can analyze the QC test results and

then approve or reject them.

Quality Control Order - QA

QC Mo, PLIDOOO0E

QC Type Purchase QC
Status QC Completed
Feq Date 0121715
Caompleted Date 0121715

# Item Code/F... Description

i RMO1 a1
2

Samnple Set ALL

Selected Item: RMO1 Lot: b2
# Sample Mo Test Code

1 1 S0o011
2 1 1 Tr1
2 1 T2 T2
4 2 S0o011
& 2 1 Tr1
E 2 T2 T2
7 2 S0o011

Rewvision Mo

Test Uit Cakegory

TC1
TC1
TC1
TC1
TC1
TC1
TC1

Referance Dac, Ma.,
Reference Doc. Type

Owiner
Motes

i arahouse

o1

Lot

bz

Test Method

Tr1
Tr1
Tr1
Tr1
Tr1
Tr1
Tr1

2

Goods Receipt PO

M=

Mo, E
EP Code 1

Test Qhy Accepted Gty Rejected Gty Scrapped ity
4,000 4.000 0.000 0.000
0,000 0.000 0.000 0.000
]
Copy Test Results | | Duplicatz Sample
Inspection Measuring Murneric Walue  Alpha Mume.., Results
Continuous PassFail 0.000 Pazs -
Sarnpling P assFail 0.000 Pass
Continuous Murneric 12.000 Pazs
Continuous PassFail 0.000 Pazs
Sarnpling P assFail 0.000 Pass
Continuous Murneric 12.000 Pazs
Continuous PassFail 0.000 Pazs -
]
Qi Approwal Ewaluate GiZ Copy From |

5. Finally, use the Post Inventory Transfer screen to transfer inventory to an appropriate

warehouse/bin.

Quality Control - Post Inventory Transfer

Qi Order

®) Inventory Transfer

PLIODOO0E

) Put Auay

# Itern Code Description Warehouse Lot Mo Test Gty Accepted ..

RMO1 01

<000

<000

Fejected ...  Scrapped Gty

0.000

These functions are described in detail in the following sections.

Far,

Order — QC function.

HER

Pass ... Fail ... Damage ..

0,000 0z 0z 0z

be created, released, have results entered, and be completed all within the Quality Control
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4.1 Quality Control Order — QC

Use the Quality Control Order — QC screen to create a QC document and (optionally) assign it to a
specific user. Remember, if no user is specified, test results are also entered here, and the QC Order can

then be flagged as ‘completed’.

QC No. Reference Doc. Mo, Mo,
QC Type Inwentory SC - Reference Doc, Type BP Code
Status Mew - Stage Id
Req Date 0408 24 Owner ranager ¥ FRunld
Completed Date Motes Ref Run Id
General | Attachments
# Item CodefF... Description Revision Mo ‘Warehouse Lot Test Qty Accepted Qly  Rejected Qby  Scrapped Qty
1 BKOODL  Box 500,000 [ 000 0.000 0.000
2 0,000 0,000 0.000 0.000
4 ]
Sample Set ALL v

Copy Test Results | ‘ Duplicate Sample

Selected Item: BKOOO1 Lot:

# Sample Mo Seq Mo Test Code  Dsscription Test Unit  Category Test Method  Inspection Measuring Print On C..,

1 1 10 T-001 Generic MaterizEach Acceptance  Generic Test Continuous PassFail -

2 2 10 T-001 Generic Materiz Each Acceptance  Generic Test Continuous PassFail

3 3 10 T-001 Generic Materiz Each Acceptance  Generic Test Continuous PassFail

4 4 10 T-001 Generic MaterizEach Acceptance  Genaric Test Continuous PassFail

5 5 10 T-001 Generic MaterizEach Acceptance  Generic Test Continuous PassFail

6 3 10 T-001 Generic Materiz Each Acceptance  Generic Test Continuous PassFail

7 7 10 T-001 Generic Materiz Each Acceptance  Generic Test Continuous PassFail hd
4 »

I Add | ‘ Cancel | Evaluate QC

QC No: Displays the auto-generated unique identification key for the QC order.

QC Type: Specify the QC order type. Available options are:
e Production QC: Use this option for testing work in progress.

e Purchase QC: Use this option for testing purchased raw materials/ingredients at time of
receipt. The GRPO screen in SAP B1 includes a feature allowing navigation to the Purchase
QC document. Please Refer Section Added Feature to GRPO Screen in SAP B1.

e Sales QC: Use this option for testing finished goods prior to shipment.

e Inventory QC: Use this option for re-testing inventory items, if required. This could be raw

materials or intermediates before issuing them for a batch, re-testing items close to expiry, or

21003-06202025-V02 BatchMaster ERP with SAP Business One 18.2 — Quality Control User Guide n



-

testing of returned goods to ascertain whether they can be resold, reworked, or should

be scrapped.

A

:@: The system will automatically populate this field when you use the Copy From button.

Copy From: Click the Copy From button to choose the document type. Available options are Production
Order, Sales Order, or Goods Receipt PO. Based on the option that you select here, you can view a list of

records from which you can choose.

oY, When one of these options is selected in the Copy From field, values are added to the QC Type,
@ Status, Req Date, Reference Doc. No., Reference Doc. Type, No., and Card No. fields by default.

The default values of the Status and Req Date fields are New and the current server date, respectively.

Status: The current status of the QC order. Available options are:

e New: The order has been created but not released. Test results cannot be entered in a QC

order with New status.
e Released: Select this status when you are ready to enter test results.
e In Progress: You have entered the test results but no decision has been made on the item.
e QC Completed: All QC test results have been entered and evaluated.

e (Closed: Select this status if you are ready to close the document.
e Canceled: Select this status to cancel a QC document of New or Released status.

Req Date: Specify the date on which test results are required. By default, this field is auto-populated

with the date on which the QC order was created.

Completed Date: Specify when QC was actually completed. When this field is left blank, the system will

auto-populate it with the date the document was closed.

Reference Doc No.: Displays the reference document number associated with the QC order. This

number can be either a PO number (for Purchase QC) or a SO number (for Sales QC).

Reference Doc Type: Displays the type of the reference document. Available options are:
e Goods Receipt PO.
e Production Batch.

e Sales Order.

Owner: Specify the user who is responsible for the document. This is an optional field.

21003-06202025-V02 BatchMaster ERP with SAP Business One 18.2 — Quality Control User Guide n



Notes: Enter any remark or comment pertaining to the QC order.
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No.: Displays the number of times QC has been performed against a document.

A Normally you would create a single QC document for a batch or a purchase order. If you need to

test it a second time, you can always create another QC document.

BP Code: Displays the business partner associated with the QC order.

W~  The vendor code is displayed here for purchase QC, and the customer code is displayed for
sales QC.
General Tab
General Attachments

# Item CodefF... Description Revision No  Warehouse Lot Test Qty Accepted Qty  Rejected Qty  Scrapped Qty

1 BKODOI  Box 01 1,983.000 [ 000 0.000 0.000

2 0,000 0.000 0.000 0.000

1 »

The table in the top grid displays all items and formulas (in case of production QC) that need to be
tested. The system adds a line per lot of the item that needs to be tested. If you created the document
using the Copy From feature, then the system would automatically populate this table based on the

selected document.

Item Code/Formula ID: Displays the formula or item for which tests need to be performed. For

inventory QC, you need to manually select the item.

Description: Displays the description of the item or formula.

Revision No.: Displays the revision number of the formula which is being tested, if applicable.
Warehouse: Displays the item’s warehouse.

Lot: The lot that is being tested, if the item is serial/lot tracked.

Test Qty: The quantity for which testing is required.

Accepted Qty: Displays the quantity accepted after the evaluation of test results. Can be over-ridden,

if needed.

Rejected Qty: Displays the quantity rejected after the evaluation of test results. Can be over-ridden,

if needed.
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Scrapped Qty: Displays the quantity scrapped after the evaluation of test results. Can be over-ridden,

if needed.

QC Decision: The overall QC decision for the test. You can override the system-calculated decision,

if desired.
QC Status: The status of the QC order for this line item.
QC Lot Decision: The inventory status of this lot.

Item/Formula (not shown): Specifies whether an item or a formula is being tested. Formulas are

applicable only for production QC tests.

Pass Warehouse (not shown): The warehouse where QC-passed materials will be transferred.
Fail Warehouse (not shown): The warehouse where QC-failed material will be transferred.
Damage Warehouse (not shown): The warehouse where damaged material will be transferred.

Reason Code (not shown; optional): The reason for the pass or fail decision. The value in this field will

be copied to the user-defined field Reason Code on batch or serial details.

Detail: Enter any comments for the lot that is being tested. The value of this field will be copied to the

Detail field of the Batch Details screen.

Attachments Tab
General Attachments
# Source Path Target Path File Mame Attachment Date
Browse
Display
Delete
4 4

Source Path: Use this field to specify the path to access the document. It is recommended to specify a

network path so that the attachment is accessible to other users as well.
Target Path: Use this field to specify the path where you want to store the attached file.
File Name: Use this field to view the file name of the attached document.

Attachment Date: Use this field to view the date on which the document is attached.
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Browse: Choose this button to select the document.
Display: Choose this button to display the document.

Delete: Select a row and choose this button to delete the attachment.

Lower Grid
Sample Set ALL -
Selected Ttem: RMO010 Lok PO430-01 Copy Test Results | [ Duplicate Sample
# SampleMo Test Code  TestUnit Categary Test Method  Inspection Measuring Mumeric Walue Alpha Mume... Results Femarks  Assigned To
1 1 Moisture Sampling PaszFail 0000000 Pass il Managerl bl
2 1 W1 Sampling PassFail 0.000000 Pass - Managerl bt
3 0000000 - bt

Copy Test Results Button: This feature is helpful when you are testing more than one lot of an item and
want to copy the test results for one lot to all the lots. In such a case, select the lot that has test results
entered in the top grid and click the Copy Test Results button. The system will copy the test results of

the selected lot to all other lots of the same item.

Duplicate Sample Button: Use this function when you wish to do further testing before evaluating the
QC Order. To create a duplicate sample, select a lot in the top grid, then select a sample number from
the Sample Set field and click the Duplicate Sample button. You can now enter secondary testing results

without having to open a new QC order.

If you created the QC document using the Copy From button, then the system would automatically
populate the item, lot #, and test based on the sampling plan. You can add more tests manually,

if required.

N, The system copies the item QC tests defined on the QC tab of the Item Master Details screen.

Only those tests that are relevant for the given document type will be copied.
Sample Set: The sample set that needs to be tested.

Sample No: This field displays the sample number. When you add a test manually, you need to enter

the relevant sample number in this field.
Test Code: The unique code for the QC test applied to the item or formula.

When you select the desired test code, the values of the Test Unit, Category, Test Method,

Inspection, and Measuring fields are automatically populated by the system.
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Test Unit: The test unit in which the QC test results are to be entered. This has no relation to inventory

units of measure.

Category: The QC test category.

Test Method: The test method used to perform the QC test.

Inspection: The Inspection method. Available options are Sampling or Continuous.

Measuring: The method by which the test result is to be obtained. Available options are Pass/Fail,

Numeric, or Alpha Numeric.

Numeric Value: When the test result is reported numerically, you must enter a numeric result for the
QC Test. If the result value is within tolerances, the system would automatically mark the QC Test as

Pass. You can override this value, if needed.

Alpha Numeric: When the test result is reported alpha-numerically, you must enter an alpha-numeric
result for the QC Test.

Results: Enter and/or verify the QC test result (Pass or Fail) based on the numeric or alpha-numeric

value obtained.

g The system will automatically evaluate a numeric test result. When the test value is within
tolerances, the system will automatically mark the test result as Pass. When the test value is not
within tolerances, then the system will automatically mark the test result as Fail. You can always

override system-calculated results, if needed.
Remarks: Enter any comments about the test.

Assigned To (optional): Assign the QC tests to the desired user. A user can access only those tests that

have been assigned to him/her.

Add/Update/OK: Click the Add/Update button to save the record. Once the records are saved, or when

older records are retrieved, the caption on the button changes to OK.
Cancel: Click the Cancel button to close the screen without saving the record.

Evaluate QC: Click this button to evaluate the QC results. The system determines QC results based on

how many samples have passed the QC test. The system-generated result can be overridden, if desired.

@ The Evaluate QC button can be used only after the status of the order has been changed

to Released and test results have been entered.
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4.1.1

Working with the Quality Control Order — QC Screen

4.1.1.1 Creating a New QC Order

10.

11.

12.

Open the Quality Control Order — QC screen in the Add mode.

Specify the type of the QC order in the QC Type field. Available options are Production QC,
Purchase QC, Sales QC, and Inventory QC.

Use the Find window to select the desired document from the list.

You can also use the Copy From button in the lower right corner of the screen to copy data from

the Production Order, Sales Order, or Goods Receipt PO fields.
Specify the date on which the test results are required.

Specify the date on which the order was completed (if the order is complete) in the Completed
Date field.

Specify the user responsible for the order in the Owner field (optional).
Click the Add button to add the record.
Change the order status from New to Release to enter the test results.

Select the desired sample set in the Sample Set field and choose the sample that needs to be

assigned to the user for testing.
On the Attachment tab click the Browse button to attach a document.

Click the Update button to save the record.

4.1.1.2 Assigning QC Order to a User (Optional Function)

1.

2.

3.

From the Find window, select the document that needs to be assigned to the user. Alternatively,
use the Copy From button in the lower right corner of the screen to copy data from the

Production Order, Sales Order, or Goods Receipt PO fields.

é The system defaults the item/formula for which the QC test is applicable and ready to be

assigned to the user.
In the Owner field, specify the user who is responsible for the order.

Select the item/formula that needs to be assigned to the user for testing.
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4. Change the order status from New to Released using the drop-down menu next to the
Status field.

5. Select the desired sample set in the Sample Set field, and choose the sample that needs to be

assigned to the user for testing.
6. Inthe Assigned To field, specify the user to whom you need to assign the QC test.

7. Click the Update button to save the record.
4.1.1.3 Evaluating a QC Order

1. Select the document that needs to be evaluated from the Find window, or use the Copy From
button in the lower right corner of the screen to copy data from Production Order, Sales Order,
or Goods Receipt PO fields.

@ When you use the Copy From function, the system will default the item/formula for
which the QC test is applicable.

2. Select the sample/formula line from the upper grid, and view the test result values in the

lower grid.
3. Modify the test results with respect to item/formula samples, if required.

4. Use the Duplicate Sample button to create a duplicate of a sample selected in the lower grid

with a new sample number, if need be.

5. When two or more lots of an item are subjected to QC tests in a QC order, you can use the Copy

Test Results button to copy the test results from one lot to another lot.
6. Click the Update button to update the test results.

7. Use the Evaluate QC button to evaluate the test results. Respective test results will be updated

in the upper grid.

8. Click the Update button to save the record.

4.1.2 GoTo Functions

4.1.2.1 Related Activity

Select the Related Activity option under the GoTo menu to access the Activities Overview screen, which

contains details of each activity.
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[ isplay Cnly ©pen Activities
Mumber  Start Date Start Time Handled By Activity BP Code  BP Mame  Co..  Status Motez A,
| 1025114 11:08AM  manager Phone Call = Wenil man
= 3 1025114 11:09AM  manager Tazk o Wenil Mot Started man
[ b
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4.1.2.2 New Activity

-

Select the New Activity option to go to the Activity screen. Use this option to create activities you want

to tie to a QC order. The system will auto-populate the values in the Document Type and Document ID

fields. A business partner code is required, so you will want to define a code for your company (to use

with internal activities.)

@ When you access the Activity screen using the GoTo function, the system will auto-populate the

values in the Document Type and Document ID fields.

Activity

Mumber
EP Cade
EP Marne

Contact Person

Acivity Phaone Call

Type General

Subject

Assigned To Lzer | bruser
Assigned By Telephone Mo.

[7] parsanal

LIENENE )

General Cantent Linked Document

[ Lirk Draft
Crocurment Type - Source Chject Type

Drocument Mumber Source Object Mo,

Show Documents Related bo the BP

Prewvious Activity

Docurnent Type Quality Contral Order - QC
Cocurnent 10 000001

Revision Mo

virarehouse

] 3

Attachments

Add | | Cancel
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4.1.2.3 Relationship Map

A relationship map for QC is a pictorial representation of all the critical information about the QC
document. The relationship map for a QC order displays the QC order number, QC type, completion

date, and the associated document number (sales order, purchase order, or batch).

Settings

- -
OC OwderMo  PLOGIO0T e Code Lot F-AP-110
Compleind Date 1/1/0001 12:00:00 AM EAme | accopmdony 85
SOROMBach 15 Description  Apple Scrap “‘1“’ fs
OC Type Productian_OC TestDetsil e

Click the ‘+ button on the main entity to view additional information (i.e., the item and the item lot
subjected to QC, and the QC results).

4.1.3 Added Feature to GRPO Screen in SAP B1

The GRPO screen in SAP B1 now includes a feature allowing navigation to the Purchase QC document.
This feature adds a context menu option, "View Purchase QC," enabling users to access linked Quality
Control orders based on RefDocNo. Upon selection, the QC Order screen opens with all related data,

maintaining the current standard functionality.
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Star Inc | manager

RERFERERASE HEIee »9 2

Main Menu
Star Inc.
e A Vendor - voor ] No.  Primary 1
| mgdues Hame. Senth Enerprize St open
B Inventory Reports Contact Person | Posting Date o1/03f24
Vendor Ref. No. VEN0308387 Tancel Due Date ofoses
B Items List Local Currency - & Document Date 010924
lose
@ Open Items List Duplicate
L] | o= I " Atachm Close for Landed Costs
B Last Prices Report —_——— N o Print Label
# TemNo. Ttem Descripti... Quantty Wihze Unit Price c ek i Bink.. «
@ Demand Supply Report L2 ;“‘g""'lm""- A
1 < RMO0S Apple Cider Vine¢ 30 $5000 | aw Datallsc. $15000 < 3
B Inactive Items New Actiity
B Inventory Posting List W@ Volume and Weight Calculation...
B Inventory Status. Opening and Closing Remarks
B Inventory in Warehouse Rep 1 Inventory Posting List
= e Related Activities
Lok feport «C (@ Joumal Entry »
1B FIFO Layers Report by Consi Batch Number Transactions Report
B Batches and Serials Inventor | Conscbdation Type Payment Consobdation Related Opportunities
Consobdating BP
B Inventory Valuation Simulatic Relationship Map,..
= = d What's This?
| Buyer “No Sakes Employes- - Journal Remark. View Purchase QC Total Before Discount | $ 15000
1@ Batch Number Transactions F . Payment Terms Container/LPN Transaction Report Dizcount »
BP Progect 3 Tax
@ Inventory Aging Report Rk Erom boh S View Onhand Information S = 5
B Bin Location List :y;mmdon Print Bill of Lading Report
IR Lot LPN/Container Detail Rep
18 8in Location Content List
8 Price Report.
B = Cancel Copy From CopyTo 4
@ Inventory Detad Report [+
| System Messages Log (5) [=IEIE3)
| o524
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4.2 Quality Control Order — User

The Quality Control Order — User screen lets a user view his assigned QC orders. Test results can also be
entered on this screen. The system will populate the header section as well as the upper grid. For

explanations of these fields, please refer to Section 4.1 Quality Control Order — QC.

Quality Control Order - User M m|'E3
C Mo, PROOOO0Z Reference Doc, Mo, BO41001-001 [R=H 1
QC Type Praduction ©C Reference Doc, Type Praduction Batch EP Cade
Status In Progress Assigred To Managerd
Req Date 030,14 ner
Completed Date Mates
Lower Grid
Sample Set 1 -

Selected Ttem: FMOO9 Lot:

# Sample Mo Test Code  Test Unit  Categaory  Test Method  Inspection  Measuring Murneric Yalue  Alpha Murme..,  Results
1 1 Maisture Sarnpling PassFail 0,000000 Pass w
2 0,000000 i
1 3
| Update | | Cancel |

Sample Set: The sample set that needs to be tested. Use this drop-down to filter records for a given
sample set. When the drop-down is blank or shows ‘ALL,’ then all test samples will be shown for the

selected lot.
Sample No: This field displays the sample number.
Test Code: The unique code of the quality test that applies to the item or formula.

g Once you have selected the desired test code, the system will automatically populate the values
of the Test Unit, Category, Test Method, Inspection, and Measuring fields.

Test Unit: The test unit in which the QC test result should be entered.

Category: This field displays the QC test category.
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Test Method: The test method used to perform the test.
Inspection: The inspection method. Available options are Sampling or Continuous.

Measuring: The method in which the result is obtained. Available options are Pass/Fail, Numeric,

or Alphanumeric.
Numeric Value: Use this field to enter QC test results for numeric type tests.
Alpha Numeric: Use this field to enter QC test results for alpha-numeric type tests.

Results: This field displays the QC test result (Pass or Fail) based on the numeric or alpha-numeric value

obtained. For Pass/Fail type tests, the user must select the desired result.

Add/Update/OK: Click the Add/Update/OK button to save the record. Once a record is saved, or when

older records are retrieved, the caption of the button changes to OK.

Cancel: Click the Cancel button to close the screen without saving the record.

4.2.1 Entering Test Values for QC Tests

1. Use the Find button to locate the document on which the QC test needs to be performed.
2. Inthe Sample Set field, select the sample set that should be displayed in the lower grid.
3. Enter the QC test result:
a. When the measuring parameter is numeric, enter the test result in the Numeric Value field.

b. When the measuring parameter is alpha-numeric, enter the test result in the Alpha Numeric

Value field.
c. When the measuring parameter is pass/fail, enter the test result in the Results field.

The QC test result would be displayed automatically based on the numeric or alpha-numeric
value specified, if an acceptable range of values (numeric or alpha-numeric) is already defined

for the item.
4. Enter any notes or comments on the test in the Remarks field.

5. Click the Update button to save the record.
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4.2.1.1 GoTo Inventory Transfer QC

Use the Inventory Transfer QC option to access the Quality Control — Post Inventory Transfer screen.

From this screen you can post the items in the QC order to the appropriate warehouse and bin.

Quality Control - Post Inventory Transfer E@E
QU Order 2000003
D Inventory Transfer 7 Put Buay
# Itern Code Descriplion Warehouse Lot Mo Test Gty Accepted ...  FRejected ...  Scrapped Qhy Pass ... Fail ... Damage..
EMO1 Salb Crystals 01 aoi 100,000 100,000 0.000 0,000
L] 4

# Select  whs Code From Bin InwType Contai.,  Pallet Mo, Awvailable Gty Pass Gty Fail Oty Damage Oty Pass Bin - Fail Bin
01 bir01 RZPT 100,000 100,000 0,000 0,000

Post | | Cancel

5 During system setup, be sure to define at least one bin which will be used to quarantine items so

they cannot be used in production or shipped to a customer.

See also Section 4.4 of this document.
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4.3 Quality Control Order — QA

Use the Quality Control Order — QA screen to approve a QC test that has already been evaluated or to
re-evaluate a QC test before approving it. Please refer to previous sections of this guide for explanations

of the fields displayed.

QC Mo, Referenice Doc, Mo, Mo,
QC Type Inventory QC v Reference Doc. Type EP Code
Status MNew v Stage Id
Req Date 04,08 /24 Owner manager ¥ FRunld
Completed Date 04/08/24 Notes Ref Run 1d
General | Attachments
# Itemn CodefF... Description Revision No  Warehouse Lot Test Qty Accepted Qty  Rejected Qty  Scrapped Qty
1 . BKOOOL  Box .01 1,385 000 3.000 0.000 0.000
2 0,000 0.000 0.000 0.000
L »
Sample Set ALL v

Copy Test Results | | Duplicate Sample |

Selected Item: BKOOO1 Lot:

# Sample Mo Seg Mo Test Code  Description Test Unit  Category Test Method  Inspection Measuring Print ©n C...
1 L

1 )

L Add | | Cancel I QA Approwval Evaluate QC Copy From |,

If necessary, make changes to the test results in the lower grid, which will activate the Evaluate QC
button. When you click this button, the system determines QC results based on how many samples have

passed. The system result can be overridden, if needed.

QA Approval: Once the QC order has been evaluated, click the QA Approval button to finalize the test

results and close the QC Order.
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4.3.1 Approving or Re-evaluating QC Tests

1. Use the Find button to retrieve the QC document that requires approval.
2. Verify the evaluated test results.
3. If needed, modify the test values and evaluate the QC order again.

4. Enter the QC decision and the reason for the pass/fail in the QC Decision and Reason Code fields,

respectively.

5. Click the Post button to post the changes to the inventory/warehouse.

4.3.2 GoTo Functions

Use the GoTo menu to access the Quality Control — Post Inventory Transfer screen, from which you can
post the items in the QC order to the appropriate warehouse. This function is discussed in Section 4.4 of

this document.

The Activity functions and the Relationship Map are discussed in Section 4.1.2.
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4.4 Inventory Transfer QC

Use the Inventory Transfer QC screen to post the inventory to the appropriate warehouse based on the

QC test results.

Go To: Quality Control = Inventory Transfer — QC.

QC Order PU0111117

(*) Inventory Transfer

# Item Code Description Warehouse Lot Mo Test Qty Accepted ... Rejected .. Scrapped Qty Pzss ... Fail.. Damage Warshouss

RM103% Flour o1 15100014 4,557,000 5/000.000 0.000 0.000 o1 01 01
RM2010 Chopped Ap o1 1510000 2,438,000 2,500,000 0.000 0.000 o1 [} o1
4 ¥
# Select Whs Code From Bin Lot Stetus  Contsiner... LPN Avsilable Qty  Pass Qty  Fail Qty Damage Qty Pass Bin  Fail Bin  Damage Bin
o1 01-5Y5 ALL 3458.812  5,000.000 0000 0.0D0
4 ¥

QC Order: Use this field to retrieve the QC order whose items you wish to post to inventory.

@ After choosing the desired QC order, the values of the following fields are added by default:
e Upper Grid: /tem Code, Description, Warehouse, Lot No., and Test Qty.

e Lower Grid: Whs Code, From Bin, Inventory Type, and Available Qty. (Data are also displayed in
the Container Number and Pallet Number fields, if applicable.)
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Upper Grid

This grid displays information on the items in the selected QC order that are subject to QC inspection.

The user must enter information in the following fields:
e Accepted Qty: The quantity of the item that has been accepted in QC.
e Rejected Qty: The quantity of the item that has been rejected in QC.
e Scrapped Qty: The quantity of the item that has been scrapped in QC.
e Pass Warehouse: The location where items accepted in QC will be posted.
e  Fail Warehouse: The location where items rejected in QC will be posted.

e Damage Warehouse: The location where items scrapped in QC will be posted.
Lower Grid

This grid displays the details of item lots selected in the upper grid. The user must enter information in

the following fields:

e Pass Qty: The quantity of the item lot that passed in QC.

Fail Qty: The quantity of the item lot that failed in QC.

Damaged Qty: The quantity of the item lot that was scrapped in QC.

Pass Bin: The bin where passed items are to be posted.
e  Fail Bin: The bin where failed items are to be posted.

e Damage Bin: The bin where damaged items are to be posted.
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44.1

Posting Items to Inventory after QC Inspection

Open the Inventory Transfer — QC screen.

Use the lookup next to the QC Order field to retrieve the QC order whose items should be

posted to inventory.

Observe that the values of the following fields are added by default:

a. Upper Grid: /tem Code, Description, Warehouse, Lot No., and Test Qty.
b. Lower Grid: Whs Code, From Bin, and Available Qty.

Based on the QC test results, enter the quantities of items accepted, rejected, and scrapped in

the Accepted Qty, Rejected Qty, and Scrapped Qty fields, respectively.

Specify the warehouses for items that were passed, failed, or scrapped in QC in the Pass

Warehouse, Fail Warehouse, and Damage Warehouse fields, respectively.
Enter the quantity of the item that passed in each lot in the Pass Qty field.

5 When the user selects an item in the upper grid, the lots pertaining to that item appear in

the lower grid. Each row in the lower grid pertains to a lot.
Enter the quantity of the item that failed in each lot in the Fail Qty field.
Enter the quantity of the item that was scrapped in each lot in the Damaged Qty field.

Specify three different bins where the passed, failed, and damaged quantities of the item should

be posted.

10. Click the Post button to process the transaction or the Cancel button to reject changes.
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4.5 Change Lot Status

Use the Change Lot Status screen to change the Lot Status of items. For example, let’s say during
physical inspection you find that a finished good lot in your warehouse is damaged. You need to lock the
finished good lot so that it is not shipped by mistake. You can use this screen to change the lot status of
the damaged lot. You can also change the status of a portion of a lot.

You can create lot statuses such as QC Hold, QC Pass, QC Fail, and QC Pending to classify items based on
QC Test results. For each lot status you must associate access rights for various transactions such as
Delivery, Return, Goods Receipt, Goods Issue, and Production Issue, so that only lots with a particular lot
status can be used in the authorized transactions. For example, a lot with the lot status QC Hold will not
be allowed in transactions such as Goods Issue and Production Issue, whereas a lot with lot status QC
Pass may be issued for production. After the lot has passed the assigned QC Tests, you can change its lot
status from QC Hold to QC Pass to make the items available for other transactions.

Lot status are defined at: Administration = Setup = Inventory = Lot Status

The Change lot status function can be used only if bin tracking is implemented and an item is
controlled either by lot or by serial number.

Go To: Quality Control 2 Change Lot Status.

Change Lot Status Q@E

Mo,
Docurnent Date 03,430,/16
W arehaouse 01
# Itern Mo, Ikern Crescripbion Uaoh Lok From Cont... From Bin  From Lot Stabos Quoantity P, To Lok Statos
1 IMO01C Chocolate Chip CKG vbz2 0 01-5¥5 - Receiving 41000 3 Hald
2 0,000

1 ]
Rernarks Cloze ta Expiry, Re-test|

Add || Cancel
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Document Date: Specify the date on which the lot status is being changed. By default, this field displays

the current server date.

Warehouse: Specify the warehouse associated with the item lot whose lot status you would like

to change.

Item No.: Use this field to select the items whose lot status you want to change. Once you’ve done that,

the details associated with the item, such as description and UOM, will be displayed by default.
Lot: For each selected item, specify the lot whose items should undergo a change in lot status.
Bin, and Container: The system displays the bin, and container number of the selected lot.

From Lot Status: These fields are used to define which lot status should be changed to another specific

lot status.
Quantity: Enter the quantity of the item that should undergo change.
To Lot Status: Select the lot status you want to set.

@ The WMS system updates Lot Status to restrict picked quantities and maintains a UDF. Users cannot
manually add any Lot Status with 'SP’ or 'PP' prefixes; only the WMS system can add these prefixes.

WMS reserves picked quantities by creating specific Lot Statuses in the database to restrict transactions.
The system now filters these Lot Statuses from the lookup in the Change Lot Status, Bulk Lot Status

Change, and Container/LPN screens.

Expiry Date: Displays the expiry date of the lot.

Reason Code: Select an appropriate Reason code, signifying the reason of changing the lot status.
Vendor Lot #: Displays the Vendor Lot #, if specified for the lot.

Add: Click the Add button to implement the change.

Cancel: Click the Cancel button to exit the screen without saving your changes.

You can generate the Inventory Detail Report and observe that the lot status of the selected item lot(s)

have changed.
4.5.1 Changing the Lot Status of an Item

1. Open the Change lot status screen from the Quality Control Module.
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2. Inthe Document Date field, change the date on which the change in lot status is recorded, if

need be.

3. Inthe Warehouse field, select the warehouse in which the item lot whose lot status should be

changed is present.
4. Populate the following fields in the grid, as required:
a) Inthe ltem No. field, select the item whose lot status should be changed.
b) Inthe Lot field, select the item lot whose lot status should be changed.
c) Specify the Quantity of the item lot, if need be.
d) Inthe Lot Status To field, specify the lot status that should be associated with the item lot.

5. If necessary, modify the lot status of more item lots associated with the selected warehouse by

repeating Step 4.

6. Click the Add button to save the record and implement the changes, or click the Cancel button

to reject your changes.
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7. Observe that the lot status of the selected item lot has been changed in the Inventory Detail

Report.
Sort By
"T" Warehouse "ﬂ' Itern "ﬂ' Lot "ﬂ' Iterniaroup "7' Lot Status
Lot Status  TternCode  IternMarne wihsCode  EinMao Cuantity  Imventory Uol LotMa  LPM Container Mo
- Fail o IMO010 Chacaolate Chip = 01 . M-RECOL 1.000 K ks ]
. Hald - IM0010 Chocolate Chip o, 01 L 01-SYSTEM-BIM-LCHCATIC 3.000 KaG bdz 1]
~ Hald . IM0010 Chocalate Chip = 01 o 01-SYSTEM-BIM-LOCATIC 41000 vhb2 2 1}
= Receir <0010 ocolate = = M-RECO 000 Ka yrE 1}
o Receivin . INO010 Chocaolate Chip = 01 . M-SYSTEM-BIM-LOCATIC 5.000 KaG b3z ]

e=n
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4.6 Specifications

Specifications are used to communicate technical details about your raw materials and formulas. The
details could be required by a customer, your organization, or a regulatory agency. Prior to entering
specifications in BatchMaster ERP, you must define at least one Specification Group (see Section 2.5).
After defining a group, use the Specifications screen to record the customer-specified standards to check

the performance of the products, processes, or services being offered.
Go To: Quality Control = Specifications.

Specifications o] E‘ E‘

Specification For | Tkem
Thern Cods W00 Drezcription Widget, blus

Pick a Temnplate Copy GC Test

# Group Mame  Specification ID Specification Walue  Comments Unit
1 Custorner ¥ COLOR 2975 Pantore

2 Customer ¥ WEIGHT 31 oz
3 -

1 ]

| Update || Cancel |

From the Purchase Order screen you can use the Print Specifications button to print out the

specifications of purchased items.
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Specifications For: Select the specification type. Available options are Formula, Item, and Template.

Item Code/Formula ID/Template Code: Select the desired item, formula, or template for which you
want to define specifications. The caption of the Specifications For field will change based on

your choice.
e  When you select Item, this field is displayed as Item Code.
e When you select Formula, this field is displayed as Formula ID.

e  When you select Template, this field is displayed as Template Code.
Description: The description of the Item Code, Formula ID, or Template Code selected.

Pick a Template: Use this button to pick a pre-defined template, if desired. This button is active only

when an item or formula is selected in the Specifications For field.

Copy QC Test: Click the Copy QC Test button to display the Copy Item specifications from Item QC Tests
screen, where you can copy QC test values from other items. When you copy from a QC Test, the Test
Code is copied to the Spec ID field. Check the Show for All Items option to show QC tests for all items.
Using this option, the selected test values will be copied to the Item Specification Master. ltem and

template specifications will be listed in the grid and can be selected for copying specification values.

Copy Item specifications from Item QC Tests )| 3
# Select Itern Code  Test Code  Test Unit  Test Cateq..
1 ] Faot Calar
1 ]
''''''''' | Select &l [] Show For all Ttems
Apphy | | Cancal
Specifications ]
Specification Far  Ttern
Itemn Code W00 Drescription Widget, blue
Pick a Temnplate Copw T Test
# Group Mame  Specification I Specification Walue  Comments Unit
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Group Name: The appropriate specification group. You can use the drop-down menu next to the Group

Name field to make this selection.
Specification ID: A unique identifier for the specification.

Specification Value: The ideal specification value for cross-checking the consistency of the

specifications.
Comments: Use this field to provide comments.

Unit: The unit in which test results are expressed. Note that the unit field here has nothing to do with

the inventory unit of measure.

(The following columns are not shown but can be accessed by scrolling to the right.)
Test Category: The test category to which the test belongs.

Test Method: The predefined test procedure to be performed on items.

Measuring: Specify how test results should be measured. Available options are:
o Alphanumeric: Select this option if the test result is an alpha-numeric value.
e Numeric: Select this option if the test result is a numeric value.

e Pass/Fail: Select this option if the test result can be either pass or fail.

Lower Limit: Use this field to specify the lower limit of the acceptable range of values for the QC test

result if the measuring type is Numeric.

Upper Limit: Use this field to specify the upper limit of the acceptable range of values for the QC test

result if the measuring type is Numeric.

Target Value: Use this field to specify the target value for the QC test result if the measuring type

is Numeric.

Target Alpha: Use this field to specify the target alpha-numeric value for the QC test result if the

measuring type is Alpha-numeric.
Add/Update: Click the Add/Update button to save your work.

Cancel: Click the Cancel button to exit the screen without saving your changes.
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4.6.1 Creating Quality Specifications

1. Select the desired option (/tem, Formula, or Template) in the Specification For field.

2. Enter the desired Item Code, Formula ID, or Template Code based on the selection you made in

the Specification For field.

3. Select an appropriate template using the Pick a Template button, if you have selected /tem or

Formula in the Specification For field.
4. The Description field is automatically populated with the description, if available.
5. Use the Copy QC Test button to copy QC tests from the Item Master Details.

6. Select the appropriate specification group using the drop-down menu next to the Specification

Group field.
7. Entervalues in the Spec ID, Spec Value, and Comments fields, respectively.

8. Click the Update button.

4.7  Bulk Lot Status Change Criteria

Use this screen to change the lot status of lots in bulk. On this screen you can select the following
options:

e |tem

e Warehouse

e |PN
e Bin No
e GRPO

e Production

Lot status are defined at: Administration = Setup = Inventory = Lot Status

The WMS system updates Lot Status to restrict picked quantities and maintains a UDF
("U_BMM_WMSSOURCE") in the "@BMM _INVTYP_DETL" table. Lot Statuses with 'SP' or 'PP' prefixes
are inserted in this UDF. Users cannot manually add any Lot Status with 'SP’ or 'PP' prefixes; only the

WMS system can add these prefixes.
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WMS reserves picked quantities by creating specific Lot Statuses in the database to restrict transactions.
The system now filters these Lot Statuses from the lookup in the Change Lot Status, Bulk Lot Status

Change, and Container/LPN screens. The lookup filter will exclude statuses with 'SP' or 'PP' prefixes.

Go To: Quality Control - Bulk Lot Status Change Criteria.

Bulk Lot Status Change Criteria M E
Change Lot Status by Itemn Code w
Itern Code BKO0O1 W arehouse 01
Lot Status From ALL To FLM-B-4
Bin From 01-SYSTEM-BIM-LOCAT To 01-1
LPH From To |
Fetch Data | | Cancel

Change Lot Status By: The available options in the dropdown are:

Item Code
e |PN

Bin No
GRPO
Production

Item Code: This field specifies ltem code whose lot status need to be modified. This is a read-only field.
Warehouse: This field specifies warehouse code where the item is located.

Lot Status From / To: Specify the lower/upper limit of the range of lot status as a filtering criteria.

Leaving these fields blank selects the first/last available lot status.

LPN From / To: Specify the lower/upper limit of the range of LPNs as a filtering criteria. Leaving these
fields blank selects the first/last available LPN.

Bin From / To: Specify the lower/upper limit of the range of Bins as a filtering criteria. Leaving these

fields blank selects the first/last available LPN.

Date: Specify the lower/upper limit of the range of date on which the GRPO has been created. Leaving

these fields blank selects the first/last available date.

Doc No.: Specify the lower/upper limit of the range of the GRPO having open status. Leaving these fields

blank selects the first/last available GRPO documents.

Sch Start Date: Specify the lower/upper limit of the date of the batch. Leaving these fields blank selects
the first/last available scheduled start & end date.
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Batch No: Specify the lower/upper limit of the production batch number. Leaving these fields blank

selects the first/last available batch numbers.

Fetch Data: Click this button to fetch the Item lots on the Bulk Lot Status Change Utility screen from

where, you can change the lot statuses
4.7.1 Changing the Lot Status of an Item

1. Open the Bulk Lot Status Change Criteria screen from the Quality Control Module.

2. By default, Item Code option is selected in the Change Lot Status By field. Select one of the
option as Item Code, LPN, Bin No, GRPO or Production.

a. Specify the Item Code and Warehouse.

b. Specify the lower/upper limit of the range of lot status.

c. Specify the lower/upper limit of the range of bin.

d. Specify the lower/upper limit of the range of LPN.

e. Specify the lower/upper limit of the range of date on which the GRPO has been created.
f. Specify the lower/upper limit of the range of the GRPO having open status.

g. Specify the lower/upper limit of the date of the batch.

h. Specify the lower/upper limit of the batch numbers.

3. Click the Fetch button to fetch the data as per the specified filter criteria.

4.8 Quality Monitoring Dashboard

The new Quality Monitoring Dashboard provides an intuitive interface for tracking and managing Quality
Control (QC) processes. You can filter and retrieve QC-related data based on different criteria such as QC

type, status, date range, item code, order number, and business partner range.

¢ Dynamic Report Selection: You can choose from multiple report types to analyze QC data.
e Comprehensive Filtering: Various range filters allow precise data extraction.
¢ Enhanced QC Tracking: You can monitor both ongoing and completed QC processes efficiently.
e The dashboard presents data in a grouped format (e.g., by QC order) and allows you to drill
down for detailed insights.
Go To: Quality Control > Quality Control Utilities=> Quality Monitoring Dashboard.
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Type:

QC Type Inwentory QC b
Report Type Open QC Orders Report b
QC Status :

QC Status Mew -
QC Date Range :

QC Date From 032625

QC Date To 03,/26,/25

Item Code Range :

Itern Code From FGO004

Item Code To

Order Number Range :

Production Order No From
Production Order Mo To =

| Get Dats || Cancel |

4.8.1 Dashboard Fields and Options

4.8.1.1 Report Type (Mandatory)

The Report Type field allows users to select the type of report to generate. Only relevant report types
are available based on the selected QC Type (Production, Inventory, Sales, Purchase). This is a

mandatory field and includes the following options:

e Open QC Orders Report — Displays all ongoing QC orders. Displays newly created orders requiring
QC inspection. Orders with QC Status 'New', 'Pending', or 'In Progress' within the selected date range and

QC Type. QC Status selection is ignored to ensure in-progress orders are always displayed.
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Quality Monitoring Dashboard |
QC OrderNo ¥ ¥ 48| Document No Order Date: "
1AD418 Production & 0.
AD419 Production GC 041102024
QC Order No V'€|I|emCude"F0rmu\a\D ?va‘ Description V'i‘\'\larehouse V'€|LDLND V'i‘ LotQty an‘ ftemFormula ?'f‘Aﬁ\gnedQC\nsped_m ?vﬂ‘
1 = PRO0DOO4 < ALFG A1 FG =01 < A1_FGO000G 1.0000 tem
| @ [oCorerto 7~ Document No ?'ﬁ‘DCType V'-ﬂ‘Sﬁams V'-U|Drder[!ate V'-n‘
3 - PRODDDDT AD413 Production GC New 041102024
4~ PROUO0DZ A0416 Production QC New 041102024
51 AD420-002 Production QC Released 0411012024
5 (w2 AD702-002 Production QC New 0710812024
7 - PROUO000S 500706-001 Production QC New 07002024
‘g - PRODOOD0G 0755 Production GC In Progress 07092024
9 - PRODO0DTO A0109 Production GC In Progress 011082025
j0_ - PRODO0OTT A0115 Production GG In Progress 010972025
11~ PROGO0D1Z A0116 Production QC Released 01092025
12 = PRODO0DT4 XAZ2 Production QC New 01/0912025
i3~ PRODO0DT7 SPB1-002 Production GC In Progress 01092025
14 PROUOODIE SPB1-003 Production QC New 010972025
15 PRODDDOTY XAZ3 Production QC New 0110972025
16 - PRODDD020 FP1 Production QC New 0110972025
47 - PRODO0O21 LB Production GG New 010972025
18- PRODD0D22 40120 Production QC New 01092025 M

¢ Completed/Closed QC Orders Report — Shows all QC orders that have been finalized. Displays
past orders with completed QC inspections. Orders with QC Status as 'Completed' within the selected
date range and QC Type. QC Status selection is ignored to ensure completed status orders are always

displayed.

e QC Test Parameter Performance Report — Evaluates QC test results across different parameters.
Analyzes QC test parameters across different batches and QC types. QC test records within the selected

date range and QC Type.

—_Iﬁlixi

Test Parameter Performance ] 5 ‘

¥ ¥ TestParameter Name 7 ¥ | Test Method T ¥ A Measuring Parameter ¥ ¥+ Total Orders I 7 ™ | Total No of Parameters £ TR Tolal No of Passed Parameters "
PassFail 2
T~ QC Status V'{'| Doc Reference Type V""DD«:ND V'ﬂ‘Dcu:Date V'ﬂ||leCDde V'{"\LemName
New Production Batch ADB13-001 08/0812024 = AINT Intermediate
New Production Batch AD204-002 02/0412025 = AIFG Finished Good
New Production Batch AD205-002 020412025 = AI_FG Finished Good
New Production Batch AD206-002 020412025 = AIFG Finished Good
New Production Batch AD207-002 02/0512025 = AI_FG Finished Good
Released Production Batch AD208-002 02/0512025 = A_FG Finished Good
New Production Batch A0208-002 02/05/2025 = A1_FG Finished Good
New Production Batch demo-002 0212012025 = A_FG Finished Good
New Production Batch AD241-005 02/2012025 91809302 91809303
R ] New Production Batch AD242-005 02/2012025 ©, 91809303 912309303
"Tw 5 New Production Batch A1102-003 11/08/2024 = AINT Intermediate
?-\/ 51 New Production Batch AD314-001 031212025 = AIFG Finished Good
"Tw 53 New Praduction Batch AD315-001 031212025 = A_FG Finished Good
"Tw ] New Production Batch A1103-003 11/08/2024 = A1INT Intermediate
?-\/ PRCDO00013 QC Completed Production Batch ADB10 08/0812024 = AT_INT Intermediate
"‘]ﬁ_w PROD000014 New Production Batch ADBT1 080812024 = AINT Intermediate
T-\/ PRCDO00015 New Production Batch AA 08/08r2024 “ AT_INT Intermediate
--Tw PRODO00016 New Production Batch ADB12 02/0812024 = A1_INT Intermediate
"Tw PRODO00017 New Production Batch AD104 0172112025 = AINT Intermediate
?-\/ PRCDO00021 New Production Batch Batch1402 0211412025 = AT_INT Intermediate v
>

<

¢ Finished Goods Quality Performance Report (Production QC) — Assesses the quality of finished
goods in production. Evaluates finished goods quality performance based on QC results. QC-tested
finished goods batches within the selected date range and QC Type as Production QC.
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b
| N

¥ ¥+ TotalBatches Tested I V¥ #| Total Produced Gty £V ¥ | Total Passed Gty £V ¥ PassRatio(%) I ¥ ¥+ TotalRe

m 2 Production GC = ATINT 0.0000 0.0000 0.000
[z 3 Production GC = ATINT Intermediate 2 6.0000 6.0000 100.000

QC Order No Y"“‘QCSEWS V"ﬁ‘DocReFerenneType W'“‘DD«:ND Y'“‘DocDate V"“‘\tem(.‘ode V"“‘\temName ?"ﬁ‘Tes‘ledi
= PROD00000T QC Completed Production Batch XzA1 04/10/2024 =r A1_INT Intermediate
= PROD000013 QC Completed Production Batch ADB10 08/08/2024 =r A1_INT Intermediate

QC Type V'“‘FGCodefFormu\a V'f‘FGName V'“‘TDE\Bat:hesTested IY'“‘TDEIPdeuDedG!y ZV"“‘TDE‘ Passed Gty ZV'“‘F‘ESREUD(%} ZV"“‘TDTE‘R!
4 Production GG 0 itmB0 itm50 1 90000 90000 100.000

<

¢ Supplier Raw Material QC Performance Report (Purchase QC) — Analyzes the QC performance
of raw materials supplied by vendors. Tracks the quality of raw materials supplied by vendors.

QC results of raw material receipts within the selected date range and QC Type as Purchase QC.

Supplier Raw Material | =
* 8 Material Code ¥ ¥ 8| Material Name ¥ ¥ 8 SupplierName W7 & Total Shipmenis Received 5T ¥R TotalTested Gty £ T ¥ Total Passed Gty £ 7 ¥R Pass Rate (%)
0410 TestMasking
2 PuchaseGC = AT_RM1 Batch Tracked lem v 1 20000 20000
3 PurchassQC 0 AK_RM1 AK_RM1 v 2 200000 200000
- 4  Purchase QC % im30 itm30 v 1 100000 90000
5 Purchase QC 2 itms0 itm50 v 9 1030000 91.0000
QCOrderNo Vv + DocNo T~ | DocDate T lem Cade ¥ ) ltem Name T ¥ 8| Tested Qty I w8 Passed Gy 7 78 Rejected Qly
1 = PURD0D0D3 9 0172412025 % itm50 itm50 70000 70000
3 PURDODODA 10 0172472025 L itmBD itm50 100000 10,0000
3 < PURDODO0S 1 0172472025 . itmB0 itm50 10,0000 10,0000
4 PURDODO0B 12 0172472025 L itmB0 itm50 110000 11,0000
5 PURDOOOOT 1 0172472025 < itms0 im50 12.0000 0.0000
' - PURDDDOCS 1 0172412025 itm50 14,0000 14.0000
7 = PURDDD0CO i 017242025 itm50 140000 14,0000
‘g = PURD0DOTD 14 017242025 itm50 140000 14,0000
‘g = PURD0DOT 15 0172472025 itm50 110000 110000
QC Type T8 Materizl Code T Material Name ¥~ SupplierName ¥ & Totsl ShipmentsReceived 1T~ TotalTested Gty £ T~ Total Passed Gty £ 7”8 Pass Rate (%)
§  PurchaseGC = itm51 itm51 v 15 740000 630000
7 Purchase GC = imPT itmPT v 2 20000 00000
‘g PurchaseGC = pac pac v 5 380000 240000
g Purchase QC = pacl pacl v 2 130000 130000
< >

4.8.1.2 QC Type (Mandatory)

The QC Type field is required and allows users to specify the category of QC being monitored:

¢ Inventory QC — Quality checks for stored inventory items.
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e Sales QC — Quality monitoring for products before customer delivery.
e Production QC — Ensures quality compliance during production processes.

e Purchase QC — Quality control of raw materials purchased from suppliers.
4.8.1.3 QC Status

e Users can filter data by selecting a QC Status (e.g., New, In Progress, Completed).

¢ Clicking the [-] button provides an option to view and select available statuses.

4.8.1.4 Filters

QC Date Range: Users can specify a date range for QC records.

Item Code Range: Allows filtering by specific item codes.

Order Number Range: Enables searching based on document order numbers.

Business Partner Range: Filters data by business partners involved in the QC process.
4.8.1.5 Action Buttons
e Get Data — Fetches QC data based on the selected filters.

e Cancel — Clears selections and exits the dashboard.

4.8.2 Recap: Working with QC Monitoring Dashboard

Recap Steps for Using the Quality Monitoring Dashboard:

1. Open the Dashboard.
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Type:

QC Type Inwentory QC b
Report Type Open QC Orders Report i
QC Status :

QC Status Mew L]
QC Date Range :

QC Date From 032625

QC Date To 032625

Item Code Range :

Itern Code From FE0004

Item Code To

Order Number Range :

Production Order No From
Production Order Mo To

| Get Dats ” Cancel |

2. Select QC Type (Mandatory): Choose the relevant QC type from the QC Type dropdown menu.

3. Select Report Type (Mandatory): Choose the desired report type from the Report Type

dropdown menu.

4. Select QC Status (Optional): If needed, specify the QC status from the QC Status field. Click the

1) button to select from available status options.

5. Set Date Range (Optional): If you want to filter by date, enter the QC Date From and QC Date To

values.

6. Set Item Code Range (Optional): If you want to filter by item code, enter the Item Code From

and Item Code To values.

7. Set Order Number Range (Optional): If you want to filter by order number, enter the Document

Order No From and Document Order No To values.

8. Set Business Partner Range (Optional): If you want to filter by business partner, enter the

Business Partner From and Business Partner To values.
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9. Get Data: Click the Get Data button to retrieve and display the results based on your selected

criteria.

e =&m

Quality Monitoring Dashboard | B

¥ ¥ -+8 Document No ¥ ¥4+ QCType
=1 ofX 001
i QC Order No 7"9‘ ltern CodelFormula ID 7"“|E‘ pti V'-ﬂ|‘ h 7'-:!||_mma Y"ﬁ‘l_o(w ZV'-:I| IterniF
1 = INV-QC00-001 ~ FGO0o4 Green Tea =0 “ FGO004-0001 11.000000 Itern
QC Order No YV-FIanwmemNn V"ﬂl Qc Type V"hl Status VV'FIIOrdeIDale V--ﬁJ

B2 = INV-QC00-002 Inventory QC Mew 031262025

QC Order No 7"*" ltem Codel/Formula ID V'*|E‘ ip V'*’|‘ h 7'*’|LmNa V"‘Lm@v Z Vv 8| ltemiF

1 = INV-QC00-002 ~ FGooo4 Green Tea =014 = PP-001 1000.000000 Item
< >
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5 QC REPORTS

Go to: Production = Production Reports = QC Reports
5.1 Quality Control Results Report
Use the Quality Control Results Report screen to filter QC results on the report.

QC Result Report- Selection Criteria

Order Date Range:

Order Drate Frarm 02719/16 Ta 02/19/16 [

Ok | | Cancel

Order Date Range

Order Date From: The lower limit of the period for which you want to filter QC orders.
Order Date To: The upper limit of the period for which you want to filter QC orders.
Print: Click the Print button to generate a report fulfilling the above-specified criteria.

Cancel: Click the Cancel button to close the screen.
5.1.1 Generating a Quality Control Results Report

1. Inthe Order Date From and Order Date To fields, enter the lower and upper limits, respectively,

of the period for which QC orders should be displayed on the report.

2. Click the Print button to generate the report.

An example of a generated Quality Control Results report is displayed on the following page.

21003-06202025-V02 BatchMaster ERP with SAP Business One 18.2 — Quality Control User Guide



QC Result Report QE

& Bl %g 1 N - SAP CRYSTAL REFORTS®
MMain Report
11 4
BM_TW_25]uly
Drder Order Completed Status QC  [temCode FormulaID Whs ot Test Accept Reject Scrapped QU Inspection SampleTest Sample Measuring Test Result  Upper L
Number Date  Date Type Code No Quy Qi QO Decision Ne  Code PlanID Result Limit Li
[tem Revision  yyps
DescriptiomMNo MName
MI0o0 81916 #1916  GC  INMEMTO  RMIOI0 01 RMOCig0 1000 000 000  ACCEPTED SAMPUMG | Mioobidl  PASFAL PASS  PASS 000 0
i COMPET RY QC
ED
All-purpose Fle General Warehouse =
M0N0 &19/16 F3E  QC INMEMTO  RMIOI0 01 RMOCgg0 1000 000 000 ACCERTED SAMAUMG | Micobis PASTFAL PASS  PASS 000 O
i COMPET RY QC
ED
All-purpose Fle General Warshouse
M0N0 &{1916 #9ME  QC IMEMTO RMIOID 0t b20 2000 000 000 000 NOT  SAMAIMG | Temp 01 PASFAL NOT  NOT 000 O
il COMPLET RY QC TESTED TESTED' TESTED
ED
All-purpose Fle Ganeral Warshauze
0000 G130 B9E GO IMEMTS RMIOL0 01 b3 w40 oo 000 000 HOT SAMAIMG 1 Temp 01 PASTFAL MOT  NOT 000 0
il COMPET RY QO TESTEL TESTED' TESTEL
ED
All-purpose Fle General Warehouse
LFRO0OD gf19/16  8i9fie QC PLRCHAS  RIMOO10 01 b2 2040 zopo 000 000 ACCERTED SAMPIMG [ Temp MUMERIC PASS 0000000 000 O
1 COMAET ECC VHLE
ED
All-purpose Fle General Warehouse
Selection Criteria Printed By: aniita
Order Date Range:  8/19/2016--8/19/206 v
< m ¥
Current Page No.: 1 Total Page No. 1 Zoorm Factor 100%
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5.2  Quality Control Test List Report

From the Quality Control Test List screen you can generate a report that displays details of QC tests for a
range of Test IDs.

QC Test List Report- Selection Criteria — i x

Test Id Range:

Test [T Frarn pH bl Ta W -

| OF | | Cancel |

Test ID From: The lower limit of the range of Test IDs for which QC tests will be displayed in the report.
Test ID To: The upper limit of the range of Test IDs for which QC tests will be displayed in the report.

AL

:@: Leaving the Test ID From and Test ID To fields blank has the same effect as selecting the first and
last available values, respectively.

Print: Click the Print button to generate a report fulfilling the above-specified criteria.

Cancel: Click the Cancel button to cancel the request for report generation.
5.2.1 Generating a Quality Control Test List Report

1. Inthe Test ID From and Test ID To fields, enter the lower and upper limits, respectively, of the
Test ID range pertaining to which QC tests will be displayed in the report.

2. Click the Print button to generate the report.

An example of a generated Quality Control Test List report is displayed on the following page.
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A

= E@ ﬂ']j:g [, I | b M /1 i ] ELv SAP CRYSTAL REPORTS®  [=
IMain Repork |

0ejz2i2016
11:09:324M

QCTESTLIST REPORT
BM_TW_251uly

Test Test em  HKem Test Test Inspection Measuring
Description  Unit Code Description Category  Method

PH RMODIE  Granulated Whit Pantone Col  Drving SAMPUMNG MUMERIC WAlLE
Temperature RMOO10  All-purpose Floc SAMPIMNG PaSEFAL
I Visual Inspection Copool  Chopped Carrat SAMPLMG FPASTFAL

Selection Critera Printed By: arnita
Test IDRange: pH-YI

Current Page Mo, 1 Total Page Mo, 1 Zoom Factor: Page Width
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5.3 Lot Expiration Report

From the Lot Expiration Report screen you can generate a report that displays a list of lots that will
expire in a specified number of days. You can use this report to find out what raw materials or finished

goods are expiring in near terms and can take decisions accordingly.

Days to Expiration: The number of days to expiration based on which items can be filtered on

the report.

Item Code From: The lower limit of the range of item codes for which item details are displayed in

the report.

Item Code To: The upper limit of the range of item codes pertaining to which item details are displayed

in the report.
Print: Click the Print button to generate a report fulfilling the above-specified criteria.

Cancel: Click the Cancel button to cancel the request for report generation.

Lot Expiration Report- Selection Criteria QE
Crays to Expiration <0

Itern Range:

TternCode Fram FiSnniz Ta

| K | | Cancel |

5.3.1 Generating a Lot Expiration Report

1. Inthe Days to Expiration field, enter the number of days for which you want to view items that

expire within this period.

2. Inthe Item Code From and Item Code To fields, enter the lower and upper limits, respectively, of

the range of item codes to be used to filter items for the report.
3. Click the Print button to generate the report.

An example of a generated Lot Expiration Report is displayed on the following page.
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= E@ ﬂ']j:g [, I | b M /1 i ] ELv SAP CRYSTAL REPORTS®  [=
IMain Repork |

0ejz2i2016
11:19:338M

LOT EXPIRATIONREPORT

BM_TW_2Z51uly

Item Item Expiry Days To Ware  Bin Mo. Inventory [uantity Inventory
Code Description Mo. Date Expire house Type uoM

IM0010 Chaocalate Chip b3z 09082016 17 J11-SYSTEMBI Receivin
Cookie Ciough “+ LCCATECH

Selechon Criteria Printed By: anita

Days to Expiration
Item Code Range: F&E0012-RMo011

Current Page Mo, 1 Total Page Mo, 1 Zoom Factor: Page Width
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5.4 Item Test Report
The Item Test Report displays a list of the QC tests that apply to a selected range of items.

Item Test Report- Selection Criteria ITHYI

Itern Test Range:

Ttem Fram Fram 00001 Ta T

| Ok | | Cancel |

Item Test From: The lower limit of the item range for which QC tests will be displayed.
Item Test To: The upper limit of the item range for which QC tests will be displayed.
ALV

v~ Leaving the Item Test From and Item Test To fields blank has the same effect as selecting the

first and last available values, respectively, in the Item Master table.
Print: Click the Print button to generate a report fulfilling the above-specified criteria.

Cancel: Click the Cancel button to cancel the request for report generation.
5.4.1 Generating an Iltem Test Report

1. Inthe /tem Test From and Item Test To fields, enter the lower and upper limits, respectively, of

the item test range for which QC tests will be displayed in the report.
2. Click the Print button to generate the report.

An example of a generated /tem Test Report is displayed on the following page.
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& ED QE L | »oM |1 LA '} ¢:L' SAF CRYSTAL REPORTS® [
IMa\n Report |

ITEM TEST REPORT

BM_TW_25]uly

Item Code Test Code  Test Description Test Sampling Plan Sample Inspection Measuring Normal Upper Lower MAPDL Target

Unit 1D Description Value  Value Value Alpha
00001 [ Visual Inspection o1 Plan 01 SAMPLING PASSFAL 0,00 0,00 000 0,00
INOO10 Temp Temperature o1 Plan 01 SAMPLING MUMERIC 0.00 0.00 0.00 0.00 ||
RMOO10 Terp Temperature o1 Plan 01 SAMPLING PASSFAL 0.00 0.00 000 0.00 1
Selection Criteria Printed By : amita

Item Code Range : FROM : CO0001 TO @ RMOO11

< [ m >

Current Page Mo, 1 Total Page Mo.: 1 Zoorm Factor: 1002
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5.5 Formula Test Report

From the Formula Test Report screen you can generate a report that displays a list of QC tests applicable

for a range of formulas.

=

Fornula Test Range:

Farriula Id From For_sberry_pulp

Forrnula Id To or_sherry pulp

Ok | | Cancel

Formula Test From: The lower limit of the range of formula tests used to filter the report.
Formula Test To: The upper limit of the range of formula tests used to filter the report.

:@: Leaving the Formula Test From and Formula Test To fields blank has the same effect as selecting

the first and last available values, respectively.
Print: Click the Print button to generate a report fulfilling the above-specified criteria.

Cancel: Click the Cancel button to cancel the request for report generation.
5.5.1 Generating a Formula Test Report

1. Inthe Formula Test From field, enter the lower limit of the formula test range used to filter

the report.

2. Inthe Formula Test To field, enter the upper limit of the formula test range used to filter

the report.
3. Click the Print button to generate the report.

An example of a generated Formula Test Report is displayed on the following page.
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T EEH

&< B [ Fa
Main Repart

1 Ao & - SAP CRYSTAL REPORTS®

Formula ID Range :

£

~
FORMULATEST REPORT
OASOL_WMS_58

Formula Revision No Stats Test Description Test Inspection Measwring Target Upper Lower T
1D Code Method Yalue Value Value
For_sbeny_ 0000000005 ACTIVE  COLOLR COLCIR Mo1 SAMPLING  PASSFAL 0.00 0.00 0.00
pulp
Selectim Criteria Printed By : manager =

For_sberry_pulp--For_sberry_puip

1] >

Current Page Mo, 1

Total Page Mo.: 1 Zoorn Factor 10084
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5.6 Production QC Report

Use the Production QC Report screen to generate a report that displays information on QC tests
conducted on intermediates or finished goods produced in batches. You can filter production QC tests
conducted on a selected range of batches, for a selected range of formulas, during a specific time

period, or on a specific type of batch.

Froduction QC Report- Selection Criteria QE

Batch Range :

Batch Mot Fram bEE * To bEE i
Fornula Range ¢

Faormula ID: Fraom FM002 - Ta Fr002 -
Crake Ramge @

Drate Frarm 07 j01/18 To 0822116
Batch Type :

Batch Type -

Ok | | Cancel

Batch Range

Filter QC tests conducted on intermediates or finished goods produced in a specific range of batches.

Batch No From: The lower limit of the range of batches used to filter QC tests conducted on

intermediates or finished goods produced in these batches.

Batch No To: The upper limit of the range of batches used to filter QC tests conducted on intermediates

or finished goods produced in these batches.

Formula Range

Filter QC tests conducted on intermediates or finished goods produced using a specific formula or a

range of formulas.
Formula ID From: The lower limit of the formula range used to filter QC test details for the report.

Formula ID To: The upper limit of the formula range used to filter QC test details for the report.
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Date Range

Date From: The starting date of the time period for which QC test details should be displayed on
the report.

Date To: The ending date of the time period for which QC test details should be displayed on the report.

Batch Type: The type of batch for which QC test details should be displayed on the report.
5.6.1 Generating a Production QC Report

1. Inthe Batch No. From and Batch No. To fields, enter the lower and upper limits, respectively, of

the range of batch numbers used to filter QC test details for the report.

2. Inthe Formula ID From and Formula ID To fields, enter the lower and upper limits, respectively,

of the range of formulas used to filter QC test details for the report.

3. Inthe Date From and Date To fields, enter the lower and upper limits, respectively, of the time

period used to filter QC test details for the report.
4. Click the Print button to generate the report.

An example of a generated Production QC Report is displayed on the following below.

Production QC Report QE
£ B[ IEE 1 1 g4 € - SAP CRYSTAL REPORTS®
Main Report
-
0gf22i2015
12118
PRODUCTION QC REFPORT |
Br_Tutd_251uly N
Result Numeric Target Num Num Range Low
Test ID 0QC Order No  Status Test Type Result Type Result Alpha Target Alpha Num Range High
Batch No.  beS Formula ID Fr00z Revision No 0000000001
Temp QPDO0000L NOT TESTED  MUMERIC NUMERIC 0,00 3500 340,00
WALUE WaLUE
360,00
W1 QPDO0000L NOT TESTED PASSFAL  PASSFAL 0.00 0.00 0.00
0.00
Selection Criteria : Printed By : amita
Batch No : b3--bas
Item Code : FM002--Fr00z2
Date : Fi1f2016--5f222016
Batch Type : Al
W
Current Page Mo.: 1 Total Page Mo.: 1 Zoorn Factor: 10084
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5.7 COA Report

From the COA Report screen you can generate a report that will be issued to the customer when the
material sold is dispatched. The report contains critical information regarding the quality tests applied
on the finished goods and the results obtained in those tests. The report also prints QC test results for

the intermediates for a range of fill- or assembly-type batches.

On the report, the header will show only the information for the FG and the tests associated with the FG

and its intermediates will be printed under the FG section.

§ If intermediates are not available for assembly-type batches, the report would print the batch
tests. If intermediates are not available for mix-type batches, the report would print the COA

information.

To print a COA Report, ensure the following:
e The finished good for which the COA is being generated should be a lot-tracked item.
e Set the value of the Print on COA field in the Formula Entry screen of the QC Test tab to Yes.

e Check the Print on COA option on the Quality Control tab of the Item Master Details screen.

COA REeport- Selection Criteria QE

Batch Range

Eatch Mo From EZioA00z2

Batch Ma To Eocannzg|

Lot Range

Lot Mo From
Lot Mo Ta

Actual End Date Range

Actual End Date From
Actual End Date Ta

Ok | | Cancel

Batch Range

Batch No From: The lower limit of the batch range used to filter QC test details for the report.
Batch No To: The upper limit of the batch range used to filter QC test details for the report.

Lot No. Range
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Lot No. From: The lower limit of the range of lot numbers used to filter QC test details for the report.
Lot No. To: The upper limit of the range of lot numbers used to filter QC test details for the report.

Actual End Date Range

Actual End Date From: The lower limit of the range of batch closure dates used to filter QC test details

for the report.

Actual End Date To: The upper limit of the range of batch closure dates used to filter QC test details for

the report.

@ Leaving any of these fields blank is the same as selecting the first and last available values in the

lookups for the lower and upper limits, respectively.
Print: Click the Print button to generate a report fulfilling the above specified criteria.

Cancel: Click the Cancel button to cancel the request for report generation.

5.7.1 Generating a COA Report

1. Inthe Enter Batch No. From and Enter Batch No. To fields, enter the lower and upper limits,

respectively, of the range of batch numbers used to filter QC test details for the report.

2. Inthe Enter Lot No. From and Enter Lot No. To fields, enter the lower and upper limits,

respectively, of the range of lot numbers used to filter QC test details for the report.

3. Inthe Actual End Date From and Actual End Date To fields, enter the lower and upper limits,

respectively, of the range of batch closure dates used to filter QC test details for the report.
4. Click the Print button to generate the report.

An example of a generated COA Report is displayed below.
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CO& Report Q@E
&2 ED 23] %g 1 Ao E - SAP CRYSTAL REPORTS®
Main Report
CERTIFICATE OF ANALYSIS ~
QASTL_WHS_58
Company Address : QASOL_WMS_55
Lsa
Product Name: Sberry_pup
Lot No. : BCo1021 a
MFG. Date 041152019
Expiry Date: 04§23f2019
BROPERTIES
TEST ID SPECIFICATION RESULTS
COLOLR Pass-Fai Pass
Thickness Pass-Fail Pass
W

5.8 Specification Report

Use the Specification Report screen to generate a report that displays specifications for a select range
of items/formulas.

Specification Report [_I[=]

Specification For  |Ttemn bl

Item Code from ||
Item Code ta

| Print | | Cancel |

Specification for: Indicate whether you want to generate the report for items or for formulas.

Item Code From/Formula ID From: The lower limit of the range of items or formulas for which you
want to generate the Specification Report.

Item Code To/Formula ID To: The upper limit of the range of items or formulas for which you want to
generate the Specifications Report.
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Print: Click the Print button to generate the report.

Cancel: Click the Cancel button to cancel the request for report generation.
5.8.1 Generating a Specifications Report

1. Inthe Specifications for field, select the option for which you want to generate the report.

Available options are Item or Formula.

2. Enter the range of item codes or formula IDs to filter specifications of items/formulas pertaining

to this range.
3. Click the Print button to print the report.

An example of a generated Specification Report is displayed on the following page.

Specification Report =]
2 & % 1) %g .‘1 M @ - SAP CRYSTAL REPORTS®
Main Report |
a
03/04,2014
16:48

| SPECIFICATION REPORT |

NKSDK
Item Code Al Description Apple Juice {non, std)
Group Name Specification ID Specification Yalue Comments ==
Item Specs o1 2.2 Thisis the walue of consistency
Raw Material Specs o0z 10 The RM quality is checked based on

this spec,
Selection Criteria

Item Code From:& Ta: A
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Term

Alpha-numeric

GLOSSARY

Definition

A measurement type for quality control tests whose result is a combination of

alphabets and numerals.

Bin A container or location in the warehouse where an item is stored.
Formula A list of ingredients, their proportions, and instructions for making a product.
Inventory QC A quality control method deployed to verify if the items stocked in inventory

meet the desired set of standards.

Lot Expiration

A term used to indicate expired lots or the lots nearing expiration.

Numeric A measurement type for quality control tests whose result is a numeric value.

Pass/Fail A measurement type for quality control tests whose result is binary (pass or
fail).

Purchase QC A quality control method deployed to verify if the purchased items meet the

desired set of standards.

Quality Control

A system that enables a company to ensure that their products or services

adhere to the desired set of standards.

Sales QC A quality control method deployed to verify if the saleable items meet the
desired set of standards.

Sampling A method of studying a material or a collection of items from a small portion of
material or few selected items instead of studying the entire lot.

Sampling Plan A detailed outline for selecting a sample that represents the entire lot of
material in terms of the desired quality control parameters.

Warehouse A location, generally large, that enables a manufacturer to store raw materials,

intermediates, and finished goods before they are sold or distributed.
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